[okymeHT npegoctasneH KoHcynbTaHTI10C

7 deBpana 1992 roaa N 2300-1

POCCUMCKAA EAEPALUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, 01 22.08.2004 N 122-03,
071 02.11.2004 N 127-93, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 071 21.12.2013 N 363-93,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-33,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
07 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, 07 05.12.2022 N 478-93,
o1 04.08.2023 N 474-03)

HactoAawmit  3akoH peryavpyetr OTHOLWEHMA, BO3HUKAlOWME Mexay notpebutenamm wu
W3rOTOBUTENAMM,  UCMONHUTENAMM, UMMOPTEpPAMM, NPOAABLAMM, BAAAENbLAMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npogaske TOBapoB (BbINOAHEHWW PabOT, OKasaHuM ycnayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexalero Kayecrsa
M 6e30nacHbIX AN KW3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN U OKPYKAOWEN cpeabl, NoayYeHne
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux u3rotoBuTenAax (MCNosHUTENsxX, NpoAaaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, FoCyAapCTBEHHYIO U
06LLEeCTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaK¥Ke onpeaensaeT MexaHN3m pPeanmsaumm 3TuxX npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATHA, ncnosbyemble B HaCToALLeEM 3aKoHe:

noTpebutenb - Trpa)k4aHWH, MWMEIWMI HamepeHue 3aKas3aTb wWauM  npuobpectn nbo
3aKasblBatownii, npuobpeTatowunii Nan ncnonbsytowmnii Toeapbl (PaboTbl, yCaAyrn) UCKAOYUTENBHO AN
JINYHbBIX, CEMENHbIX, LOMALIHUX U UHbIX HYK4, HE CBA3AHHbIX C OCYLLLeCTB/EHMEM NPeanPUHNMATEIbCKOM
AeATeNbHOCTH;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auMOHHO-MPABOBOM GOPMbI, 3 TaKKe
WMHANBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN Peannsaunmn notpebutenam;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-MPaBoBON GOPMbI, a TaKKe
WMHANBUAYANbHbIA NPeAnPUHMMATENb, BbINOAHAKOWME paboTbl MM OKa3blBatoLMe yCayru noTpebutenam
no BO3Me34HOMY AOr0BOpY;



(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auusa He3aBMCMMO OT ee OpraHM3auUMOHHO-NPaBOBON ¢OpPMbl, a TaKxkKe
MHAMBUAYANbHbIN NpeanpUHMMaTENb, peanusyloline ToBapbl NOTpebutenam Mo Aorosopy Kynau-
Npoaaxu;
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtua cuny. - PegepanbHolit 3aKoH o1 21.12.2004 N 171-P3;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uaum
06A3aTeNIbHbIM TPEOOBaHUAM, NPesyCMOTPEHHbBIM 3aKOHOM /IMBO B YCTAaHOBAEHHOM UM NOPALKE, UAn
yCcnoBuaAM Jorosopa (Npu MX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUM O6bIYHO NpeabaBAseMbIM
TpeboBaHMAM), UK LLeNsM, 417 KOTOopbIX ToBap (paboTa, ycayra) Takoro poaa 06bIYHO UCNONb3YETCA, Un
Luenam, O KOTOpbIX npogasel, (McnonHwuTenb) OGbin MOCTaBAeH B WM3BECTHOCTb NOTpebuTenem npu
3aKNH0YEHMN OroBOpa, UaM 0bpasuy U (MaK) onncaHMIo NpU NpoaaxKe ToBapa no obpasuy u (mam) no
onucaHuio;

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-D3)

CYLL,ECTBEHHbIV HEAOCTATOK ToBapa (paboTbl, ycayru) - HeyCTpaHMMBbIN He4O0CTAaTOK AN HELOCTATOK,
KOTOPbIN HE MOKeT BbITb YCTPaHeH 6e3 HecopasmepHbIX PacXo40B UK 3aTPaT BPEMEHW, WU BbIABAAETCA
HeOAHOKPaTHO, AW NPOABAAETCA BHOBb MOC/IE ero yCTpaHeHus, Uav apyrue nogobHble HeaoCTaTKu;

(B pen. PepepanbHbIX 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAYrM) ANSA MKU3HK,
340pO0OBbA, UMYLLLECTBA NOTPEBUTENA M OKPYXKatoLLen cpedbl MPU 06bIYHbIX YCI0BUAX €F0 MCMONb30BaHUS,
XpaHeHWA, TPAHCMOPTUPOBKM U YTUAM3AUMM, a TaKKe 6e30MacHOCTb mMpouecca BbIMOAHEHUA paboTbl
(okazaHus ycnyru);

YNO/IHOMOYEHHaAA  M3rotoButenem  (NpogasBLOM)  OpraHM3auMs  WAM  YNOJIHOMOYEHHbIV
nsrotoeutenem (NpPoaasBLOM) WHAMBUAYaNbHbIA npeanpuHUMaTens (ganee - YNOAHOMOYEHHas
OopraHM3aumMs WAM  YNOJIHOMOYEHHbLIN  UMHAMBUAYA/bHbLIM  NpeanpuHMMATENb) - oOpraHusauus,
OCYLLECTBAAIOWAA OnpeaeneHHyo AeATeNbHOCTb, WM OpraHusaumsa, CO3Z4aHHaa Ha Tepputopum
Poccuitckoit Pepepaunmn mnsrotosutenem (NpogasLom), B TOM YMCAE MHOCTPAHHbIM WM3roTOBUTENEM
(MHOCTpaHHbIM NpoAaBLOM), BbINOAHALOWME onpeaesieHHble PYHKUMM Ha OCHOBaHMM A0roBopa C
nsrotoButenem (NPoaaBLOM) MU YNOAHOMOYEHHbIE UM Ha MPUHATME U yAOBNETBOPeHWe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HeEHaA/Ne)Kallero KayectBa, /M60 MHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickolt depepauymm, BbINOJHAOLINIA
onpeseneHHble GYHKLMM Ha OCHOBaHWKM AOroBopa C M3rotoButenem (NpoaasuoOm), B TOM 4uUCie C
WMHOCTPaHHbIM M3roToBuTenem (MHOCTPaHHbIM MPOAABLOM), U YNOAHOMOYEHHbIN MM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHUIi NoTpebuTeneli B OTHOLWEHWM TOBapa HEHaANeKalllero KavecTsa;

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

MMnopTep - OpraHM3aums He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBoi  GoOpMbl UK
MHAMBUAYANbHbIN NpeanpUHUMMaTENb, OCYLLEeCTBASIOWME MMMNOPT ToBapa ANA ero nocineaytoulen
peanusaunn Ha TeppuTopumn Poccuiickoli deaepaunm;

(ab3au BBeaeH PegepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Bnageney arperatopa uMHpopmaumm o ToBapax (ycnyrax) (manee - Bnageney, arperatopa) -
OopraHuM3aumMa He3aBUCMMO OT  OpraHW3aLMOHHO-NpaBoBoi  ¢opmbl MO0  MHAMBUAYANbHbIN
npeAnpuMHMMATENb, KOTOPbIE ABAAIOTCA BAAAENbLAMMW NPOrPaMMbl AN SNEKTPOHHbIX BbIYUCAUTENbHbIX
MawnH un  (man)  Bnagenbuamm  canta U (MAM)  CTpaHMUbl caiiTa B MHPOPMALIMOHHO-
TeNeKOMMYHUKaUMOHHON ceTn "MHTepHeT" n KoTopble NpeaocTaBAsloT NOTPebuTento B OTHOLIEHWUM
onpegeneHHoro ToBapa (ycayru) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMMUTBLCA C MPeasioKeHnem
npoaasua (MCNosHWUTENA) O 3aK/OYEHMM AOroBOpa Kyn/u-npoAaku ToBapa (gorosopa Bo3mesgHOro
OKasaHWs YCAYr), 3aKA4YuTb C NPoAaBLUOM (MCNONHUTENEeM) A0roBOp Kynau-npoaaxku (aorosop



BO3ME3JHOro OKas3aHWA YCayr), a TakKe NPOW3BECTM NpenBapuTeNibHYlO OMnaaTy YKasaHHOro ToBapa
(ycnyrun) nytem HanmMuHbIX pacyeToB NGO NepeBoaa AEHEXHbIX CPeacTB B/lage/blly arperatopa B paMmkax
npumeHsembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacTosAwero
3aKkoHa 1 PepgepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-d3 "O HaumMoHaNbHOM NaaTerKHOW
cucteme".

(ab3ay, BBegeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pes. PepepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLUME NONOXKEHUA
Cratba 1. MpaBoBoe perynaMpoBaHue OTHOLIEHUIM B 06nacTu 3almnTbl Npas notTpeburenei

1. OTHoweHMA B ob6iacTu 3aWwmTbl NpaB notpebutenein perynnpytotca MParKAaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, APYrMMK pesepanbHbIMM 3aKOHAMM (Aanee - 3aKOHbI) U
NPUHUMAEMbBIMU B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHbIMM MPABOBLIMW aKTamu Poccuiickol
depgepaunn.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpaBuTenbctBo Poccuiickoit depepaumm He BhnpasBe nopyyaTb ¢denepasbHbIM OpraHam
MCMONHUTENbHOW BNACTM MPUHUMATL aKTbl, COAEP KALLME HOPMbI O 3aLLMTe NPaB NoTpebutenei.

MNpasutenbctBo Poccuiickon depepaumm BnpaBe w3gaeatb A4a notpebutena u npoaasua
(nsrotosuTens, nUcnosHuTens, YNOJHOMOYEHHOM opraHusauum nUnm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO npeanpuHUMaTens, UMNopTepa, BAadenbla arperatopa) npasuna, obasaTesbHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYHbLIX [0rOBOPOB (AOroBOPOB PO3HUYHOM KyMNAU-NPOAAXKM,
3HeprocHabxeHuns, 4OroBOPOB O BbIMOJHEHUN PAabOT U 06 OKa3aHUU ycyr).

(ab3au, BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. denepanbHOro 3akoHa ot
24.04.2020 N 144-3)

Ab63au ytpatma cuay ¢ 1 aBrycta 2011 roaa. - PeaepanbHblit 3akoH oT 18.07.2011 N 242-93.
CtaTba 2. MexayHapogHble gorosopbl Poccuiickoin depepauum

1. Echv meayHapogHbiM foroBopom Poccuiickon desepaumm yCTaHOBAEHbI MHble NMpaBuaa o
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeAyCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro Aorosopa.

2. PeweHWs MeXrocygapCTBEHHbIX OPraHoB, TMPWHATbIE Ha OCHOBAHWW  MOJOXKEHUM
MeXAyHapoaHbIX pgoroBopoB Poccuiickon deagepauum B WUX  WUCTONKOBAHWKM, MNPOTMBOPEYALLEM
KoHctutyumnm Poccuiickoit Pepepaummn, He nognexart ucnonHeHumo B Poccuiickont ®Pepepaunn. Takoe
NPoTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKeE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBepeH ®enepanbHbim 3aKkoHOM 0T 08.12.2020 N 429-03)

CraTba 3. MpaBo notpebuteneii Ha npoceelyeHMe B 061aCTH 3aLWKUTbl NPaB NoTpebuTtenei

1. NpaBo noTpebuTenei Ha NnpocBeLleHMe B 061acTy 3alWnTbl NpaB NoTpebutenei obecnevmsaeTca
NnocpeAcTBOM  BK/OYEHMA COOTBETCTBYHOLWMUX TpeboBaHuit B desepanbHble TOCyAapCTBEHHbIE
obpasoBaTenbHble CTaHAAPTbl U 06pa3oBaTe/ibHbIe MPOrPamMMmMbl, a TaKKe MoCpeCcTBOM OpraHusauumm
cucTembl MHGopMaLmm noTpebuteneit 06 Ux Npasax n 0 HEOHBXOAMMBIX LENCTBUSAX NO 3aLLUTE 3TUX NPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTpebuTeneid Ha npocBeweHWe B 06/1acTM 3alLMTbl NpaB
noTpebuTenei opraH rocyapcTBEHHOIO HaA30pa ocyLecTBaAeT GOPMUPOBAHME N BEAEHUE OTKPLITOTO
M 06LWeaoCTYNHOIO rOCYAAPCTBEHHOrO WMHGOPMALMOHHOIO pecypca B 06/1acTy  3alWuTbl  Mpas



notpebuteneit, KayectBa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopsake, YCTaHOB/EHHOM
MpasuTensctBom Poccuiickoit ®epepaumm.
(n. 2 BBepeH ®PepepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

CratbAa 4. KauectBo ToBapa (pa6otbl, ycnyru)

4. Npu npoaaske ToBapa no obpasuy 1 (Man) onucaHuto Nnpogasel, 06a3aH nepeaatb NoTpedbUTento
TOBap, KOTOPbI COOTBETCTBYET 0bpasLy U (MAKn) onucaHuio.

4.1. MNpun npogaxe OTAeNbHbIX BWAOB TEXHUYECKM C/IOXHbIX TOBApOB C MpeABapuUTe/ibHO
YCTaHOB/IEHHbIMM  NPOrpamMmMammn  AAA  3EKTPOHHbIX  BbIYMCAWUTENbHLIX MawWH noTpebuTento
obecneynBaeTcA BO3MOMHOCTb WMCMO/b30BaTb OTAE/bHblE BWUAbI TEXHWYECKU COMHbIX TOBAapPOB C
npeasapuTesibHO YCTaHOBAEHHbIMM MPOrpaMmamMn  ANA  3INEKTPOHHbIX BbIMMCAMTENbHbBIX MaLLMH,
CTpaHaMM NPOMCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa ®egepauma nam apyrve rocy4apcrsa - YieHsl
EBpPa3smMINCKOro 3KOHOMMYECKOrO Coto3a. lNepeyeHb OTAENbHbIX BUAOB YKA3aHHbIX TEXHUYECKU COXKHbIX
TOBApOB, MOPALOK COCTAB/EHWUA W BeAeHUA MepeyHs NpPorpaMm A/A 3NEKTPOHHbLIX BbIYUCAUTENbHBIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickan depepaumsa uam apyrve rocysapcrea
- YieHbl EBPa3MiACKOro 3KOHOMMYECKOTO COK3a M KOTOPbIE A0/IXKHbI ObITb NPeABapUTENIbHO YCTAHOBJ/IEHDI,
M NOpAAOK WX NpeaBapuTesbHOM YCTaHOBKWM, BK/AloYas TpeboBaHMs K  PYHKUMOHMPOBAHUIO,
onpegenatoTca MNpasuTensctBom Poccuiickoit Peaepaumu.

MpeaBapuUTeNbHO YCTAHOBNEHHbIE MPOrpaMMbl AAA 3NEKTPOHHbLIX BbIMUCAUTENbHBIX MALLUWH,

ncnosb3yemble NoTpebutenem Ha OTAENbHbIX BUAAX TEXHWYECKU C/IOXHbIX TOBApOB A4 AOCTyna K
nHpopmauum Ha cailtax B MHPOPMALMOHHO-TEIEKOMMYHUKAUNOHHOM ceTu "MHTepHeT", A0/KHbI
obecneumBaTb BO3MOXHOCTb MCMOJ/Ib30BaHUA 6e3 [AOMO/HUTE/IbHbIX HAcTpoeK (Mo yMoJ/YaHuio)
NMOWMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUSA KOTOpoM sBaseTca Poccuiickaa ®eaepauns uaum apyrme
rocyaapctea - u4neHbl EBPasMACKOro 3KOHOMMYECKOrO CO3a, B MOpAAKe, YCTaHOBAEHHOM
Mpasutenbcteom Poccuiickoit Pepepaumn. TpeboBaHMA K YKa3aHHON NOMCKOBOMN cCUCTEME U NOPALOK ee
onpeaeneHuns yctaHasamneatotca MpasuTtenscTBom Poccuiickoit degepaumm.
MpeaBapuUTeNbHO  YCTaHOB/AEHHblIE MPOrpammbl  ANA  3/EKTPOHHbIX  BbIMMCAWUTENIbHBIX  MaLLMH,
ncnosib3yemMble NoTpebuTesiem Ha OTAENbHbIX BUAAX TEXHUUYECKM CI0MKHbIX TOBAPOB, A0/KHbI B TOM YMC/e
BK/1tOYATb NPOrpammy A5 3/1EKTPOHHbIX BbIYUCIUTENbHbIX MALUWH, KOTOPan NpeAHa3HavyeHa 410 NOUCKa,
NPOCMOTPa M NPUOBpPETEHNA NPOrpaMm ANA SNEKTPOHHbLIX BbIYUCAUTENbHbIX MALIWH, NPUMEHAEMbIX
notTpebutenamm ¢ WUCNONb30BAaHMEM TEXHUYECKU CNOXHbLIX TOBapoB (ganee - eAuHbI MarasuH
NPUAOXKEHUN), N PYHKLMOHMPOBAHME KOTOPOWN OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMOB,
yTBEpPXKAaEeMbIX denepasbHbIM OPraHOM WMCMOAHUTENbHOM BAACTWU, OCYLLECTBAAOWMM GYHKLMKU NO
BbIpaboTKe M peannsauumn rocyfapcTBEHHON NOJUTUKM U HOPMATUBHO-MPABOBOMY PEry/MpOBaHUIO B
cbepe  MHPOPMALMOHHBIX  TexHonorui. PegepanbHbli  opraH  UCMNOAHUTENbHOM  BAacTy,
OCYLLECTBAAOWMI PYHKLMM NO BbIpabOTKE N peannsaumm rocyAapcTBEHHON NOANTUKU U HOPMATUBHO-
NpPaBOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOTUI, TaKKe YyTBepKAaeT nepeveHb
NPOrpamm A/10 31EKTPOHHbIX BbIYUCAUTENbHbBIX MALLWH, Pa3MeLLAeMbIX B AMHOM MarasuHe NpUaoKeHU N’
B 06A3aTe/IbHOM NopAaKe.

(n. 4.1 BBepaeH depnepanbHbiM 3akoHoM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcM 3aKoHaMM MAM B YCTAaHOB/JEHHOM MMK MNOPAAKE MpPeayCMOTpPeHbl o06s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06s3aH nepeaaTb noTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIN 3TUM TpeboBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B Npegblaywen pegakumm)

Cratba 5. NpaBa 1 0693aHHOCTM N3roTOBUTENA (MCNONHUTENSA, NPOAABLA) B 061aCTM YCTAaHOB/IEHWNA CPOKA
CNyXK6bl, CpOKa rogHOCTM ToBapa (paboTbl), a TaK:Ke rapaHTUIMHOro CPOKa Ha ToBap (paboTy)



1. Ha ToBap (paboty), npepHasHayeHHbIW [N OJAUTENbHOFO WCMOJ/Ib30BAHWUS, WU3rOTOBUTE/b
(ncnonHuTenb) BnNpaBe ycTaHaB/AMBATb CPOK CAYXObl - nepuos, B TeYeHWe KOTOPOro M3roToBuTeSb
(ncnonHuTenb) 0bsasyetca obecneymBaTb NOTPEOUTENO BO3MOXKHOCTb MCMNOAb30BaHMA ToBapa (paboTbl)
Mo Ha3sHaAYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE He40CTaTKM Ha OCHOBAHWUW NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTby 29 HacToAWero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. M3rotosuTenb (UcnonHuTenb) 06A3aH ycTaHaBAMBATb CPOK CAYKOGbl ToBapa (paboTbl) ANUTENbHOrO
NONb30BaHUA, B TOM 4YMCNE KOMMAEKTYIOWMX U3denvii (aetanei, y3nos, arperaTos), KOTOpble MO
NCTeYeHUN oOnpeaeneHHoro nepuoaa MOrYT MPeACTaBAATb OMNAcHOCTb ANA  KM3HW, 340pO0BbA
noTpebutens, NPUYMHATL Bpes ero MMyLLLECTBY UM OKpYXKatoLen cpeae.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B Npeablaywlen peaaKkumnm)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCYMCAATLCA eAVHULAMU BPEMEHM, 3 TaK¥Ke MHbIMU
eaAVHULAMM U3MEPEeHUs (KMNoOMeTpamu, MeTpaMyv M MPOYMMMU eaMHULAMM U3MEPEHUA UCXOAA U3
dYHKLMOHaNbHOro HasHayeHMs ToBapa (pesynbTaTta paboThbl)).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWUW U UHble NoA06Hble ToBapbl (paboTbl) N3roToBUTENb (MCNOAHUTENL) 0653aH YCTaHaBAMBATb CPOK
roAHoCTM - nepuoa, NO WCTeYeHMM KOToporo Tosap (paboTa) cuMTaeTcd HenpurogHbiM ANA
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaka ToBapa (BbiNnosAHeHMe paboTbl) NO UCTEYEHMM YCTaHOBEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0NXKeH 6biTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcs.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIAHbLIA CPOK -
nepuos, B TEYEHWE KOTOPOro B ciyyae obHapy:KeHMA B ToBape (paboTe) HepocTaTKa M3roToBUTENb
(ncnonHuTenb), Nnpoaasel, YNOJAHOMOYEHHAA OPraHM3auLMA MAW YNOAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuvHMMaTeNnb, UMnopTep 0b6s3aHbl yo0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOB/EHHbIe
cTatbaAMK 18 1 29 HacToAuwero 3akoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BpaBe NPUHATL 06A3aTeNbCTBO B OTHOLWEHWN HEAOCTaTKOB TOBapa, 06HapPYKEeHHbIX
MO UCTEYEHUN YCTAHOBJAEHHOIO UM rapaHTUIMHOTO CPOKa (A0N0NHUTENbHOE 06A3aTeNbCTBO).
(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

(ab3au BBegeH PenepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)
7. Npopasel, BNpase YCTaHOBUTb Ha TOBAp rapaHTUIHbIA CPOK, eCIN OH He YCTaHOB/EH U3rOTOBUTENEM.

CopepkaHue [OoNONHUTENbHOMO 06A3aTeNbCTBA NPOAABLLA, CPOK AENCTBUA TAaKoro 0bA3aTenbCTea U
NnopAfoK OCyLecTBAEeHNA NoTpebuTenem npas No TakoMy 06A3aTeNbCTBY ONPesenatoTca AOrOBOPOM
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NnpeablayLLen peaakLmm)

8. U3rotoBuTeNb (NpogaBeL,) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBapa, OOHAPYKEHHbIe B TeYeHMe
CPOKa AeWCTBUA AO0MNONHUTEIbHOTO 06A3aTeNbCTBa, B COOTBETCTBUM € ab3aL,eM BTOPbIM NMyHKTa 6 cTaTby
18 HacTosiwero 3akoHa, a NOC/ie OKOHYaHWS CPOKa AeNcTBMA AO0MNOHUTeNbHOro oba3aTesnbcTBa - B
COOTBETCTBWUM C NYHKTOM 5 cTaTbm 19 HacToswero 3aKoHa.

(n. 8 BBepeH ®egepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)



Cratbs 6. 06s3aHHOCTb M3roToBUTENA O6ECNEeYnTb BO3MOMKHOCTb PEMOHTA W TEeXHUYECKOro
obcyKnBaHMA ToBapa

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboTsl, ycayru)

1. MNotpebutenn umeet NpaBo Ha To, UTObbI ToBap (paboTa, ycayra) npu 06bIYHBIX YCOBUAX €ro
MCNOJIb30BaHMUA, XPaHEHUA, TPAHCNOPTUPOBKU U yTUAM3AUUM Gbin 6e3onaceH ANA XKU3HK, 340pP0BbA
notpebuTtensa, OKpPyKallield cpeabl, a TaKXKe He MPUUYUHAN Bpes MUMYLUEeCcTBy noTpeburtens.
TpeboBaHuUA, KOTOpble A0MKHbI 06ecneuynBaTb 6€30MacHOCTb ToBapa (PaboTbl, ycayru) Ana }KU3HU u
340pOBbA NOTPebuTensa, OKpyKawlieil cpeabl, a TaKXKe NpeaoTBpalieHMe MPUYMHEHUA Bpeaa
MMYLLEeCTBY noTpebutensa, ABAAOTCA 06A3aTeNbHbIMM U YCTAaHAB/AMBAKOTCA 3aKOHOM WAM B
YCTAaHOB/IEHHOM UM nopsAaKe.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpeablayLLEN peaakLmnm)

2. NsrotoBuTtenb (McnonHuTenb) 06s3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOTO CPOKa CNYyXbbl UK CPOKa rogHOCTM ToBapa (paboThbl).

Ecnu B cOOTBETCTBUM C MYHKTOM 1 cTaTbU 5 HacToALero 3aKoHa U3roToBuTesNb (UCNONHUTEND) He
yCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06A3aH o6ecneunTb 6e3onacHocTb ToBapa (paboTbl) B
TeueHUe AeCATU JIeT CO AHA Nepeaaumn ToBapa (paboTtbl) notpeburentio.

(n. 4.1 BBepgeH ®epepanbHbiM 3akoHOM oT 05.12.2022 N 478-93)

5. Ecan ycTaHoBAeHO, 4YTO npu cobnogeHuM noTpebuTenem YCTaHOB/EHHbIX MpaBuA

MCMNO/Ib30BaHMA, XpaHEHUA UM TPAHCNOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET UM MOKET MPUYUHUTD
BPeL U3HU, 300P0BbI0 U MMYLLECTBY NOTPEbUTENA, OKpYKatoWwen cpese, N3rotToBuTeb (UCNONHUTEND,
npogaseL,) 06s3aH He3aMeZ/INTe/IbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanns3aumio) 40 YCTpaHeHuUs
NPUYMH Bpeaa, a B HEOBXOAMMbBIX C/ly4asax MPUHATb Mepbl MO U3bATUIO ero M3 060poTa M OT3bIBY OT
notpebutensa (notpebutenei).
Ecnv NpUYKHbI Bpeaa yCTPaHWUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMONHWUTENL) 0653aH CHATbL TaKoW TOBap
(paboty, ycnyry) c npoussoacTtBa. [lpu HEBLINOAHEHUM WU3roToBUTENEM (MCMNONHUTENEM) 3TOM
0653aHHOCTM YNOJIHOMOYEHHbIN deaepanbHbli OpraH UCMOJHUTENBHOM BAACTM NMPUHUMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, ycyru) c BHyTpeHHero pbiHKka u (Unun) ot noTpebutens unm notpebutenei
B MOpPAAKe, yCTaHOBJAEHHOM 3aKOHOAaTeNbCTBOM Poccuitickolt depepaumm.

(cm. TekcT B NpeablayLLEN peaakLmm)

Y6bITKM, NpUYMHEHHbIe NoTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MELLEHMNIO U3roTOBUTENEM (MCNOAHUTENEM) B MOJHOM 06beME.

6. YTpatun cuny. - PegepanbHblil 3aKkoH oT 21.12.2004 N 171-93.
(cm. TekcT B NnpegblayLen pegakLmm)

CraTtba 8. Mpaso noTpebutens Ha nHpopmaumio 06 nrotosutene (McNonHUTENE, NPOAABLIE) M O TOBapax
(paboTax, ycnyrax)

ApbUuTparkHble cnopbl:

- MNpopaseL, (MCNONHUTEND) OCNAPUBAET MPUB/EYEHME K OTBETCTBEHHOCTM 33 OOMaH WAW yLLeMIeHne
npas noTpebutenemn

- Mokynatenb xo4yeT B3bICKaTb AEHbIM, ynjaayeHHble 32 TOBap, B OTHOLIEHMM KOTOPOro npoaasel, He
npeaocTaBmn HeobxoaMmyo MHGopPMaLMIO

- OpraHusauma (UM, goMKHOCTHOE /ML) 06XKanyeT nNpuBieYeHMe K OTBETCTBEHHOCTM 3a HapylleHue
npasBa noTpebutens Ha nonyvyeHne MHopmaumm o ToBape (MHbIX NPaB) UM 33 BKAKOYEHWE B AOrOBOpP
YCNOBUM, YLLEMAAIOLWLMX €ro npasa



1. NMoTtpebutenn BnNpaBe noTpeboBaTb MNPeAOCTAaBAEHUA HEobXoAMMON W  OOCTOBEPHOWM

nHbopmauumn ob msrotosuTene (UCNoNHUTENE, NPOAABLE), pexmme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).
2. YKa3saHHaA B NyHKTe 1 HacToAWeN cTaTbh MHPOPMALLMA B HArNALHON U AOCTYNHOM dopme LO0BOANTCS
[0 cBefeHuA noTpebuTteneit Npu 3aKkAOYEHUN JOTOBOPOB KYMAU-MPOAANKN U AOTOBOPOB O BbINOJHEHUM
paboT (oKasaHuuM ycayr) cnocobamu, NPUHATLIMU B OTAENbHbIX chepax 0bCcayKnBaHUA noTpebuTenelt, Ha
PYCCKOM A3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO W3roTOBUTENA (MCNONHWUTENA, NPoAaBLa), Ha
rocyapCTBEHHbIX A3blKax cybbekToB Poccuitickoint depepaLumm M poaHbix f3blkax Haponos Poccuiickol
depepaunun.

(n. 3 BBepeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cm. TeKcT B NpepblayLen peaakuumn)

M3rotoBuTeNb (MCNONHWUTEND, NPOAaBeL,) - MHAUBUAYANbHbIA NPpeAnpUHUMATEND - AO/IKEH
npeaocTaBuTb NoTpebuTento MHGOPMaLMIO O roCcyapCTBEHHON perncTpaumMm 1 HauMeHoOBaHUK
3aperncTpupoBaBLLEro ero opraHa.

M3rotosBuTensb (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUs NoTpebutena pupmeHHoe HaMMeHOBaHWe
(HaMmeHoBaHMe), MecTo HaxoXKaeHus (agpec) N pexnm paboTbl YNONHOMOYEHHOW OpraHMsaLmMm Uau
YNONIHOMOYEHHOIO NHAMBUAYANLHOIO NpeanpuHUMaTens.

(ab3au, BBeaeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

1.1. YnonHomMo4eHHan opraHu3aLma UamM ynoaHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHUMaTENb
B cnyvyae obpalweHus noTpebutens ob6A3aHbl AOBECTM A0 ero csegeHus uHbopmauuio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HauMeHoBaHWE (HAMMEHOBAHME), MECTO HaxoxKaeHus (agpec),
pexum paboTbl, rocyAapCTBEHHbIA PErMCTPALMOHHDIA HOMEP 3aNUCK O CO34aHUN HPUAMYECKOTO ANLa,
bamununio, Mmsa, OT4eCTBO (eCIM MMeeTcs), TOCYAapPCTBEHHbIA PErucTPALMOHHbBIA HOMEp 3amnucu o
rocyapCTBEHHON perucTpaunmn Gusnyeckoro Anua B KavecTse MHAMBMAYAbHOIO NpeanpuHumaTtens).
YNONHOMOYEHHAA OpPraHU3aumsa UAW YNOJHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHUMaTeNnb Brpase
[OBECTU A0 cBedeHMA notpebuteneit nHPopmaumto o cebe nNocpencTBOM ee pasMeLLLEHMA HAa CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKAUMOHHOW ceTn "UHTepHeT", nHpopmaumio 06 nsrotosutene
(npoaasLe) nocpeAcTBOM pasmeLLeHUs Ha CBOeM caiiTe B MHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOM
cetn "MHTepHeT" cCbIIKM Ha CTpaHuUy calTa u3rotoBuTena (npogasua) B MHPOPMALIMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTu "UHTepHeT", coaeprKallyto nMHpopmaumio o6 nsrotosuTesne (npoaasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa 06a3aH A0BECTU A0 CBeAeHMA noTpebuteneit MHpopmaymto o cebe u
npoaasue (McnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHME), MecTo HaxoXaeHua (aapec),
peXunm paboTbl, rocyapCTBEHHbIM PErMcTPaLMOHHbIA HOMEP 3aMnCK O CO3AaHNKU IOPUANYECKOro L3,
damunnunio, Ms, 0TYECTBO (eCIN MMeeTCs), roCYAapCTBEHHbIN PErucTpaLMOHHbIA HOMep 3anncK o
rocyaapcTBeHHOM perucrpaumm GMsamMyeckoro 1La B Ka4ecTBe MHANBMAYAIbHOMO NpeanpuHumaTens), a
TaKXe 06 UMeoLLMXCA U3MEHEHUAX B YKa3aHHON MHbopMaLumn. Bnageney arperatopa 4oBoAUT 40
cBeaeHus notpebuteneit MHGopmauuto o cebe 1 npogasue (McnosHUTENE) MoCcPeacTBOM ee
pasmeLLeHuMa Ha CBOUX caliTe U (Mun) cTpaHuLue caiTa B MHPOPMALMOHHO-TEIEKOMMYHMKALLMOHHOM
cetn "UHTepHeT". UHopmauuto o npogasue (McnonHUTeENe) BNageneL, arperatopa Brnpase 4OBECTU 40
cBeAeHus notpebuTeneit NocpeacTBOM pasmeLLeHMsa Ha CBOUX caitTe U (Mnun) cTpaHuue canTa B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" cCbiNKM Ha calT npogasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBepgeH depepanbHbiMm 3aKOHOM OT 29.07.2018 N 250-93)
1.3. MNpoaasel, (McnonHMTeNb) 0653aH NpeaOCTaBUTL BAadesblly arperatopa U pasmecTuTb Ha CBOEM



cante B MHPOPMALIMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (Npu ero Haanymm) AOCTOBEPHYIO
MHbOpPMaUMio 0 cebe, yKasaHHYLo B NyHKTe 1.2 HacTosLLel CcTaTbu. B cayyae, ecnm umeroTca U3MeHeHUs
B Tako MHbopmaumn, npogasel, (McnonHuTenb) obasaH B TeyeHMe o4HOro paboyero AHA C MOMEHTa
BHECEHMUA B HEE U3MEHEHWUIN CO0bLWNTL BNaaenbLy arperatopa 06 3TUX MU3MEHEHUAX U PA3MECTUTb MX Ha
cBOemM caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WUHTepHeT" (npu ero Haaunuum).
Bnapeneu, arperatopa 06s3aH BHECTU 3TU U3MEHEHUs B MHPOPMALMIO O NpoaasLe (McnonHuTene) B
TeyeHue OAHOro paboyero AHA, ecim pasMelLeHne YKa3aHHON MHGOPMaL MK OCYLLLECTBAAETCA HA caiTe
BNafenbla arperatopa v (MAK) ero cTpaHuLe cainta B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTH
"NnTepHeT".

- Opranusauma (UM, oonKHOCTHOE N1Lo) 063KanyeT NpueeYeHMEe K OTBETCTBEHHOCTU 3a HapyLleHue
npasa noTpebuTens Ha noay4yeHne MHGoOpPMaLuUmM o ToBape (MHbIX MPAB) UK 33 BKIOYEHME B OrOBOP
YCN0BUM, YLLEMAAIOLWLMX €ro npasa

- Opranusaums (UM, foMKHOCTHOE NULO, TPaXKAAHWH) 06XKanyeT NpuBAeYeHne K OTBETCTBEHHOCTM 3a
obmaH noTtpebutenen

2. UHdpopmauuna o ToBapax (paboTax, ycayrax) B 06a3aTeNlbHOM NopsaKe A0XKHa coaepKaTb:

HaMMeHOBaHME TEXHWYECKOTO pPEernameHTa MWW MHOEe YCTAHOBJIEHHOE 3aKOHOAATe/IbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiiMpoBaHuMM U cBugeTenbcTeylowee o6 06a3aTesibHOM
NoATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaYEHME;

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NnpegblayLwen pegakLmm)
cBeAeHuns 06 OCHOBHbIX NOTPEBUTENbCKMX CBOMCTBAX TOBAapoB (paboT, ycnyr), B OTHOLWEHUM NPOAYKTOB
NUTaHWA CBEAEHUA O COCTaBe (B TOM YnC/e HaMMEeHOBaHME UCMO/Ib30BAHHbIX B MPOL,ECCEe U3rOTOBEHUSA
NPOAYKTOB NUTaHMA NULLEBbIX A06aBOK, 6MONOrMYECKM aKTUBHbIX A06aBOK, MHOOPMALMA O HAANYUK B
NPOAyKTax  MWTaHMA  KOMMOHEHTOB,  MOAYYEHHbIX C  MNPUMEHEHUEM  TEeHHO-MHXEeHEepHO-
MOAUDULMPOBAHHbIX OPraHM3MOB, B CAy4Yae, €CAW COAepKaHWMe YKasaHHbIX OPraHM3MOB B TaKoM
KOMMNOHeHTe cocTaBnseT 6osiee AEBATU AECATbIX MPOLEHTa), NULLEBOW LLEHHOCTM, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NMTaHWUA, 0 cnocobax N3roToBAeHMA roToBbIX 611104, Bece
(obbeme), gaTe M MecTe U3rOTOBAEHMA U YNaKoBKM (pacdacoBKM) NPOAYKTOB NUTAHUSA, a TaKKe cBeAeHUn
0 NPOTUBOMOKA3aHMAX ANA UX MPUMEHEHMA NPU OTAeNbHbIX 3aboneBaHuax. MNepeyeHb ToBapos (pabor,
ycayr), MHbOPMaLMA O KOTOPbIX AOMKHA coAepyKaTb MPOTMBOMOKAa3aHMA ANA UX MPUMEHEHMS MNpu
oTAenbHbIX 3aboneBaHMAX, yTBepXKAaeTca MpasntenbcTBom Poccuitickoit degepaumu;

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)
(cm. TeKcT B Nnpeablayen pegaKkumm)

LeHy B pybaax 1 ycnosua npuobpeteHna ToBapos (paborT, ycayr), B TOM Ynciae npu onaaTe TOBapos
(paboT, ycnyr) yuepes onpeaeneHHoe Bpems nocae ux nepeaadn (BbINOAHEHUS, OKazaHuMA) noTpebuTento,
NOJIHYIO CYMMY, MOAJIEXKALLYIO BbiniaTe noTpedbutenem, 1 rpaduk norawweHns sTonm Cymmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

(cm. TekcT B NnpeablayLLEN peaakLmnm)
rapaHTUMNHbIN CPOK, €C/IN OH YCTaHOBJ/IEH;

(cm. TekcT B NnpeablayLLen peaakLmn)

npasuaa u ycnosus apdeKkTueHoro n 6esonacHoro Ncnosb3oBaHWUA ToBapos (paboT, ycayr);

nHpopmauuio 06 sHepreTnyecKkoii 3¢ peKTMBHOCTU TOBApPOB, B OTHOLLEHUUN KOTOPbIX TpeboBaHue
O HaAuuMM Takoh wHPopmauuu onpeaeneHo B COOTBETCTBMM C 3aKOHOAZATeNbCTBOM 06
aHeprocbepexXeHnu 1 0 NOBbILEHUU IHepreTuyeckoi apPeKTUBHOCTH;
(cm. TeKcT B Nnpeablaywen pegaKkumnm)

uHbopmauuio o6 obAszaTenbHOM NOATBEPKAEHUM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToAWEero 3aKoHa;



(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Npegblaywen pegakLmm)
MHPOPMaLMIO O NPaBUIax NPOAAXKM TOBAPOB (BbINONHEHUA PaboT, OKa3aHUA yCayr);

(ab3aL BBegeH ®eaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)
yKasaHuMe Ha MCNo/sib3oBaHMe (GOHOrpaMm MpPU OKa3aHUM pas3B/ieKaTeNbHbIX YCAYr WUCNONHUTENSMMU
My3blKa/IbHbIX MPOM3BeAeHNNA.

Echn npuobpetaembii notpebutenem ToBap Obln B YyNnoTpebAeHUM WMAM B HEM YCTPaHANCA
HeA0CTaToK (HegocTaTKM), noTpebuTento AoxKHa bbiTb NpeaocTaBieHa MHGopMaLUsa 06 3Tom.
3. WHbopmaumA, npeaycMOTPEHHAA MNYHKTOM 2 HACTOALWEW CcTaTbM, [0BOAMTCA A0 CBeAeHMs
notpebuTteneit B TeXHMYECKON AOKYMEHTALWMKW, Npunaraemor K ToBapam (paboTam, ycnyram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATBIM A8 OTAE/IbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsatenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPeACTaBAseTCA B
nopsake u cnocobamn, KOTOpble YCTaHOB/AEHbl 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm o
TEXHUYECKOM PEryanpoBaHNN, U BKAOYAET B cebA cBeAeHMA O HOMEPE LOKYMEHTA, NOATBEPHKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AencTeunA u 06 opraHnsaLmm, ero BblaBLIEN.

(cm. TekcT B Nnpegblaywen pegakLmm)
Ab63au, yTpatua cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-$3.

CraTbs 11. Pexxum paboTbl NnpogasLa (MCnonHUTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULMNAAbHbIX OpraHu3aLmii TOProsan, 6bLITOBOrO M MHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenei YyCcTaHaBAMBAETCA MO PELUEHWIO COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKTos Poccuiickoi ®eaepaumnm n opraHoB MECTHOTO CaMoynpaBAeHuUA.

2. PexmMm paboTbl OpraH13aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 66ITOBOro u
WHbIX BUAOB 06CNYKMBaAHUA NoTpebuTeneit U He yKasaHHbIX B MyHKTe 1 HacToALWEelN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMATENEN YCTaHAaBNMBAETCA UMW CAMOCTOATENbHO.
3. Pexxum paboTbl npogasua (MCNoAHMTENA) OOBOAUTCA OO0 CBeAeHMA noTpebutenein M AOMKeH
COOTBETCTBOBATb YCTAHOB/NIEHHOMY.

CraTba 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNOAHUTENA, NPOAABLA, BAaAe/blLa arperaTopa) 3a
HeHaa/exallyo MHpopmaumio o ToBape (paboTe, ycayre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-$3)
MepcneKkTUBbI M PUCKM CMOPOB B cyae obLen topucankummn. Cutyaumm, ceasaHHble co CcT. 12
- MoKynaTenb xo4eT B3bICKaTb AEHbMM, YMN/JavyeHHble 33 TOBAp, B OTHOLIEHWW KOTOPOro NpojaseL, He
npeaoctaBma HeobxoaAnMmMyro MHPOPMaLMIO

1. Ecam noTtpebuTento He npeaocTaBNeHa BO3MOXHOCTb He3amMeaIMTesIbHO MOAYyYUTb MpuU
3aKo4eHMn gorosopa MHdopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpebosaTth OT NpoaasLa
(ncnonHuTena) BoamelleHUs yBbITKOB, MPUYUHEHHbBIX HEOBOCHOBaHHbIM YK/IOHEHWEM OT 3aK/NloYeHUs
[0roBopa, a ec/iv AOroBop 3aK/YUeH, B pasyMHbI CPOK OTKa3aTbCA OT ero UCMosHeHna 1 notpebosatb
BO3BpaTa ynja4eHHOW 3a TOBap CYMMbl M BO3MELLLEHMA APYrMX YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NpegblayLwen pegakLmm)

Mpwu oTKase oT UCNOJIHEHUA AoroBopa NoTpebutenb 0b6s3aH BO3BPaTUTbL TOBap (pe3ynbTaT paboThl,
YCNYTUY, eCv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCNofHUTeN o).
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npopasel, (McnonHUTENb), He NPeAoCTaBUBLUNIK MOKYNATENIO NOJHOW U A0CTOBEPHOM MHOPMaL MM O
ToBape (paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO NMyHKTaMK 1 - 4 ctaTbu 18 unu



nyHKTOM 1 cTaTbM 29 HacTosLero 3akoHa, 3a He0CTaTKM ToBapa (paboTbl, ycayru), BOSHUKLWIKE noce
ero nepegayv notTpebuTento BCieacTBUE OTCYTCTBUSA Y HEFrO TaKoM MHGOPMALLMMK.

(n. 2 BBeaeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

2.1. Bnageney, arperatopa, NnpegoCcTaBuUBLUNIA NOTPEOUTENO HELOCTOBEPHYIO UM HEMOJHYIO
MHbopMaumio o ToBape (ycnyre) nam npoaasue (McnosHUTeNe), Ha OCHOBAaHUKM KOTOPOM NoTpebutesnem
6bl/1 3aK1H0YEH A0r0BOP KYNAU-MPOAaXKM (40roBop BO3MeE34HOro OKasaHMA yCayr) ¢ NpoaaBLom
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 3@ YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCaeacTBME
npeaocTaBieHns eMy Tako MHbopMaLUN.

Ecnv nHOe He npeAycMOTPEHO COrnalleHMeM MeKAy Baadenbuem arperatopa M nNpoaasBLOM
(McnonHuTenem) WMAM He BbITEKAET M3 CyLWecTBa OTHOWEHMI MeXAy HWMM, OTBETCTBEHHOCTb 3a
UCMOSIHEHWE A0r0BOPa, 3aK/IOYEHHOTO NoTpebuTesnem C NPoAaBLOM (MCNOSHUTENEM) Ha OCHOBaHWUU
npegocTaBNeHHON BAagenblem arperatopa uHbopmauuMmM o ToBape (ycayre) wau npogasue
(ucnonHuTene), a TakKe 3a cobntogeHve NpaB NoTpebutenen, HapyWeHHbIX B pe3ynbTate nepesayn
notpebutento Tosapa (ycnyrn) HeHagnerkallero Kayectea MU obMeHa HenpoAOBOJIbCTBEHHOrO TOBApa
Hag/1exkallero KayecTsa Ha aHaI0TMYHbIV TOBAp, HECET NpoAaBeL, (MCMOAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHble noTpebuTento
BCNleACTBME MPenoCTaBAeHUs eMy HegoCTOBEPHON MAM HemoaHON MHGopmauun o ToBape (ycayre), B
Cnyyae, ecav BRagenew, arperatopa He MameHseT nHbopmaumio o ToBape (ycayre), npegocTaBAeHHYO
NpoAaBuUOM (MCNOMHUTENEM) W COAEPMKALLYOCA B MPedsOXEHMUM O 3aK/AOUYEHUMM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBepaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.2. NoTpebuTens BnpaBe NpeabasuTb TpeboBaHWE K BAage bl arperatopa o BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTe/IbHOM onaaTbl ToBapa (ycnyru). Bnageney, arperatopa Bo3BpaliaeT
CYMMY NOJIyYEHHOW UM NpegBapuTesIbHOM onnaTbl ToBapa (ycnyru) B TeueHUe AecaTy KaaeH4apHbIX
AHEel co AHA npeabsaB/ieHna noTpebuTenem Takoro TpeboBaHUs NpU O4HOBPEMEHHOM HAaANYUK
cneayoLLmX YCA0BUN:

ToBap (ycnyra), B OTHOWEHUN KOTOporo notpebutenem BHeceHa NpegBapuTe/sibHasA onnata Ha
6aHKOBCKMIA cUeT BAagenbl,a arperaTopa, He nepegaH noTpebutento B CPoK (ycayra He oKasaHa B CPOK);
noTpebutens Hanpasua NpoaasLUy (MCcnosHMTENO) yBeaoMaeHNe 06 OTKase OT UCMOJSIHEHMA [0roBopa
KYNAK-NpoAaxku (4oroBopa BO3ME3AHOrO OKasaHWA YCAYr) B CBA3M C HapylweHWem NpoaaBLOM
(ncnonHnTenem) obsasatenbctea nepeaatbh ToBap (OKasaTh YCAyry) B yCTaHOBAEHHbIN CPOK.

2.3. B cnyyae, yKazaHHOM B MyHKTe 2.2 HacToALLeN CTaTbK, BNadesew, arperatopa Brnpase 0TKasaTtb
noTpebuTento B BO3BpaTe CyMMmbl NpesBapuTeIbHOM onaaTbl TOBapa (ycayru) npu noayyeHun ot
npoZaBsua (McnonHWUTeNn) NOATBEPKAEHUA NPUHATUA NOTpebuTenem ToBapa (OKasaHuA ycayrm) npm
YC/I0BUM, YTO KOMMSA TaKOro NOATBEPKAEHUA Bbl1a HanpaBAeHa BNagesbLemM arperatopa notpeburento
B TEYEHME OeCATU KaneH4apHbIX AHEW CO AHA NOJyYeHUs BAage/bLem arperatopa TpeboBaHms o
BO3BpaTe CyMMbl NpesBapuTeNbHOM onaaTbl ToBapa (ycayru). B cnyyae Hecornacus noTpebutens c
npeacTaBNeHHbIMU BIaAENbLEM arperaTopa A0Ka3aTeIbCTBaMM NPUHATUSA NoTpebutenem ToBapa
(okaszaHusa ycnyru) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl NMPOM3BEAEHHON UM
npegsapuTenbHON oniaTbl ToBapa (ycayrun) B cyaebHom nopagke.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)
3. Mpv NpUYNHEHMM Bpeaa KM3HU, 340POBbIO U UMYLLLECTBY NOTPebuTens BcaeacTBMe HENPea0CTaBIeHUS
eMy MoJIHOW M aocToBepHol nHpopmalmm o ToBape (paboTe, ycnyre) noTpebutens Bnpase notpebosaTtb
BO3MELLLEHUA TAaKOTO Bpeda B NopsaaKe, NpeaycMOTPeHHOM cTaTbei 14 HacToAlero 3akoHa, B TOM Yncie
NOJIHOrO BO3MELLLEHUA YObITKOB, MPUYNMHEHHBIX MPUPOAHBIM 06bEKTAaM, HAXOAALLMMCS B COBCTBEHHOCTH
(BnapeHun) notpebutens.



4. Mpu paccmoTpeHun TpeboBaHWt NOTpPebuTens o BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HefO0CTOBEPHON MAM HeZoCTaTOYHO MNoJsIHOM MHbopmauuein o Tosape (pabote, ycnyre), Heob6xogMmo
UCXOAMUTb U3 NPesnoNioKeHUa 06 OTCYTCTBUM Yy NOTPebuTens crneumasnbHbIX NMO3HAHMI O CBOMCTBAX M
XapaKTepucTmukax ToBapa (paboTbl, ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B Nnpeablaywen peaakLumnm)
MepcneKkTuBbl M PUCKM apbUTparkKHbIX CNOPOB M CMOPOB B cyde obwen topucamkummn. CuTyaumu,
cBA3aHHble co cT. 13
ApbUTparkHble cnopbl:
- LleccnoHapmin xoueT B3bICKaTb HEYCTOMKY U WTpad 3a nepeaady o6beKTa CTPOMTENbCTBA C HApYLEeHMEM
CPOKa, YCTAHOB/MIEHHOTO AOrOBOPOM, NpaBa TpeboBaHMA KOTOPbLIX OH MOJYYUA OT y4aCTHMKA [0NEBOTO
cTpouTenbcTea (pusnnua)
Cnopbl B cyae obLein opucamKkumm:
- HaHumaTenb xouyeT B3bICKaTb C HalMmoZaTena WM yYNpaBAsOWENd OpraHMsauun BO3MeELLeHMe
MaTepuanbHoro yuwepba n MopanbHOro Bpeaa, NPUYMHEHHbBIX B pe3y/ibTaTe 3a/IMBA KUI0r0 NomeLLeHuns
- Cob6CTBEHHMK KBapTMpPbl XOYeT B3bICKaTb ywepb, NPUUMHEHHbIA M3-3a HEKAYeCTBEHHbIX YCAyr Mo
ynpasnexHunio MR/,
- CTpaxoBaTe/ib XO4ET B3bICKaTb U3INLLHE YNNAYEHHYHO YacTb CTPAXoBOM NpeMnmn

1. 3a HapylleHne npas noTpebutenelt U3roToBUTeNb (MCNONHUTENDb, NPOAaBel, YNOAHOMOYEeHHas
opraHusauma WAM  YNOAHOMOYEHHbIN UHAUBMAYaNbHbIA NpeanpuHUMaTENb, UMMNopTep) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYIO 3aKOHOM WM AOTOBOPOM.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NnpegblayLen pegakLmm)

2. Ecnv HOoe He yCcTaHOBAEHO 3aKOHOM, YBbITKU, NPUUNHEHHbIE NOTPebuTeNto, NoAeKaT BO3MeLEHUI0
B MOJIHOM CYMME CBEPX HEeYCTOMKM (NeHu), yCTaHOBAEHHOW 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Npeablaywen peaakLumnm)

3. Ynnata HeycTtoMKu (NeHn) un Bo3melleHMe YObITKOB He 0CBOOOXKOAOT W3roToBUTENS
(ncnonHuTena, npoaasua, YNONHOMOYEHHYIO OpPraHM3aLuio AN YNOJHOMOYEHHOrO MHANBUAYANbHOIO
npeanpuvHMMaTens, UMNopTepa) OT UCMONHEHUA BO3/I0MKEHHbIX Ha Hero 06s3aTeNbCTB B HaType nepea,
nortpebutenem.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. U3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHan OpraHM3auma UaM YNoJIHOMOYEHHbIN
WMHANBUAYANbHbIA NpeanpuHMMaTeNb, UMNopTep) 0cBo6OXKAaETCA OT OTBETCTBEHHOCTHM 33
HeucrnonHeHMe 06a3aTeNbCTB UK 32 HEHad/1exallee NcnoiHeHne 06:A3aTeNbCTs, ECAN AOKAMKET, UTo
HeucrnonHeHMe 06a3aTeNbCTB UK UX HEHaA/1eXKallee UCNOoHEHWE NPOU3O0LLO BCAeACTBME
HenpPeoAoIMMON CUIbI, @ TaKXKe MO UHbIM OCHOBaHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pea. ®epepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)
(cm. TekcT B Nnpeablaywlen peaakumnn)
- CobCTBEHHMK KBAPTMPbI XO4ET B3bICKATb yLLEepb, NPUYMHEHHDbIN 1M3-32 HEKAYECTBEHHbIX YCAYT Mo
ynpasnexHunio MK/,

1. Bpea, NPWYNHEHHDIN KU3HU, 340POBbIO MU MUMYLLECTBY NOTPEOUTENSA BCIeACTBME KOHCTPYKTUBHBIX,
NPOM3BOACTBEHHDbIX, PELENnTYPHbIX WAM WHbIX HeZOCTaTKOB ToBapa (paboTbl, ycayru), noanesut
BO3MELLEHUIO B NOJIHOM 0bbeme.

3. Bpea, NpUYNHEHHBIN XU3HM, 340P0OBbLI0 MW MMYLLECTBY NOTPEOUTENS, NOA/EKNT BOSMELLEHUIO,
€Ccnu Bpes, NpuUYMHeH B TeYeHne YCTaHOB/IEHHOro CPoKa CAy»Kbbl MK CPOKa rogHocTV ToBapa (paboTbl).



Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C NMYHKTAMM 2, 4 cTaTbu 5
HacToALero 3aKoHa CPOK CYK6bl UM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, b0 NnoTpebuTento He bbina
npegocTaBAeHa MOJIHAas M AOCTOBEepHaa MHPOPMALUSA O CPOKe CAYKObl MAM CPOKe rogHoCTW, Nnbo
notpebuTenb He Bbln NPOUHPOPMUPOBAH O HEOBXOANMbBIX AEMCTBUAX MO UCTEYEHUU CPOKA CNYHKObI UK
CPOKa rogHOCTU M BO3MOMKHbIX MNOC/NEACTBMAX NPU HEBBLINONHEHMM YKa3aHHbIX AEWCTBUIA, AMbO ToBap
(pe3ynbTat paboTbl) MO UCTEYEHMM ITUX CPOKOB NPEACTABAAET ONACHOCTb A/ }KMU3HWU U 340P0BbA, Bpes,
NOANEKUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHU €r0 NPUYNHEHMS.
(cm. TekcT B NnpegblayLen pegakLmm)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTbM 5 HacToAwwero 3aKoHa M3roToBUTENb (MCMOAHWUTENb) He
yCTaHOBWA Ha ToBap (paboTy) cpok cny:K6bl, Bpes NOANEKUT BOSMELLEHWUIO B C/Iy4Yae ero NPpUYNMHEHUSA B
TeyeHune AecATU IeT Co AHA Nepenaum ToBapa (paboTbl) NoTpebutento, a ecnun AeHb Nnepeaayn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHNA TOBApa (OKOHYaHKUA BbINOAHEHNA paboTbl).

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAM YCAYTWU, MOAOJENKWUT BO3MELLEHUIO
NCMONHUTENEM.
4. N3rotoBuTeNb (MCNOAHUTENb) HECET OTBETCTBEHHOCTL 3a Bped, NPUUMHEHHbIN XU3HUW, 300P0BbIO0 NN
MUMyLLLeCTBY NoTpebutens B CBA3KM C UCNOJb30BaHMEM MaTepuanos, 060pyA0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobXogMMbIX A/1A MPOM3BOACTBA TOBAPOB (BbIMOJHEHWA pPAbOT, OKasaHusA ycayr),
He3aBMCMMO OT TOT0, MO3BO/IA/ YPOBEHb HAYUYHbIX M TEXHUYECKMUX 3HAHWUI BbISBUTL MX 0COBbIE CBOICTBA
WU HeT.

Cratba 15. KomneHcauma mopanbHOro spesaa

- HaHumaTenb xouyeT B3bICKaTb C HalmoAaTena WM YNpaBAAOWEN OpraHM3auun BO3MeLLeHMe
MaTepuanbHoro yuwepba n MopanbHOro Bpeaa, NPUYMHEHHbIX B Pe3y/ibTaTe 3a/IMBA KUI0r0 NoMeLLeHUs
- 3aKa3uMK XO4eT B3bICKaTb C UCMONAHUTENA NO AOroBOPY BO3ME3AHOrO OKa3aHWA YCAyr KOMmMeHcaumo
MOpaNbHOro Bpeaa no 3akoHy o 3Mr1

- 3aKasumK-rpakgaHWH Xo4yeT B3bICKaTb C MoApAfdYMKa MO [O0roBopy CTPOUTENbHOro noapaja
KOMMEeHCauMio MOpanbHOro Bpeda no 3akoHy o 3M1r1

MOpaanblﬁ Bpej, anHMHEHHbIﬁ nOTpE6MTe.I'IIO BCeacTBMe HapyweHua uUusrotoButesiem
(MCHOHHMTEI’IEM, npoAaasuom, ynO.I'IHOMOl-IEHHOﬁ opral-msau,ueﬁ unn YNO/IHOMOYEHHbIM
UHAnBUAyaJZibHbiMm npeanpuHumMmaTtenem, MMnOpTEpOM) npas nOTpE6MTe.I'IF|, npeaycMoTpeHHbIX
3aKOHaMU U NPaBOBbIMUN AKTaMU PoccuiicKoii d)e,qepau,uu, peryampyrowmmm OTHOWEHUA B obnactu
3aluTbl npas nOTpE6MTEﬂEﬁ, nognexXmUt KomneHcauyum npuynHutTenem spega npu Haim4ymm ero BuUHbI.
Pasmep KomneHcauuuM MOpPanbHOro Bpeaa onpeaenseTrcA CyaAom M He 3aBUCUT OT pasmepa
BO3melleHna mmyLectseHHOro speaa.

CraTtba 16. Hegonyctumble yca0BUA A0rOBOPA, YWEMAOLWME NpaBa NoTpebuTens, 3anpeTbl 1
0653aHHOCTH, HaNaraemble Ha NPoAaBua (McnonHWUTeNs, Bnajenbla arperatopa)

(8 pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)
(cm. TekcT B Nnpegblaywen pegakLmm)

1. HegonycTMbiMK YyCNOBUMSAMM AOFOBOPA, YWEMAAOWMMM NpaBa NnoTpebutens, ABAAOTCA YCI0BUA,
KOTOpble HapywaloT npaBuaa, YCTAHOB/EHHblE MeXAyHapoAHbIMM  AoroBopamu  Poccuitckoi
degepaumnn, HacToAWMM 3aKOHOM, 3aKOHAMW WM MPUHMMAEMbIMU B COOTBETCTBMM C HUMWU UHbIMU
HOPMaTMBHbIMM NPABOBbIMK akTamu Poccuiickoi ®eaepaunn, perympyrowmmm oTHoLWeHUA B obaacTu
3aWmThl NpasB notpebuTteneit. Hegonyctumble ycaoBuMa AOroBopa, ywemasaowme npasa notpebutens,
HUYTOMKHDbI.

TpeboBaHMe NnoTpebuTenn o BoameleHUN YyObITKOB NOANIEKUT YAOBNETBOPEHUIO B TEYEHUE AECATU
OHeN co AHA ero npeabaABAEHUS.
KoHcynbTaHTlAOC: NpumeYaHue.
MonoxeHus cT. 16 (B pea. ®3 or 01.05.2022 N 135-d3), yctaHaBAMBaAOWME NepeyeHb HegonyCTUMBbIX



YCJ'IOBMVI A0roBsopa, ywemnarunx npasa I'IOTpEﬁMTeJ'Iﬂ, PacNpPoOCTPaHAKTCA Ha OTHOLWEHWA, BO3HUKLLINE
N3 paHee 3aKNII0YEHHbIX 40roBoOpoOB.

2.K HeaAoNnyCTUMbIM YCZTIOBUAM O0roBoOpa, yWwemMaarwmm npasa I'IOTpe6VITEJ'IFI, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAasLy (M3roTOBUTENO, MCMONHUTENIO, YNOJAHOMOYEHHOM
OpraHusaunmM Man ynosiHOMOYEHHOMY MHAMBKUAYANAbHOMY NpPeAnpUHUMATENO, UMMNOPTEPY, BAadenbly
arperatopa) nNpaBo Ha OAHOCTOPOHHMI OTKa3 OT MCMOAHEeHMs 06s3aTeNbCcTBa WAM OAHOCTOPOHHEee
n3mMeHeHue ycnoBnin 06a3atenbCTBa (NpeameTa, LeHbl, CPOKa M MHbIX COrNacoBaHHbIX ¢ noTpebutenem
YCNOBWUI), 33 MCKAIOUYEHMEM C/IyYaeB, €C/IM 3aKOHOM WAM MHbIM HOPMaTMBHbIM MPABOBbIM aKTOM
Poccuiickolt degepaumm npeaycmMmoTpeHa BO3SMOMXKHOCTb NPeAoCTaB/eHNA AOFOBOPOM TaKoro Npasa;

2) ycnoBua, KOTOpble OrpPaHNUYMBAOT NPABO NOTpebutens Ha cBoboaHbIN BbIOOP TePPUTOPUANbHON
NOACYAHOCTU CNIOPOB, MPEAYCMOTPEHHbIM MYHKTOM 2 cTaTbk 17 HacTosLWero 3aKoHa;

3) ycnoBus, KoTopbie YCTAaHaB/AMBAKOT ANAA noTpebutena wrpadHbie CaHKUMM WAU UHble
oba3aHHOCTH, npenATcTBYlOWMe cBO6OAHOW peanusauuM npaBa, YCTAHOB/IEHHOro craTbeit 32
HacTtoAwero 3aKoHa;

9) ycnoBus, KOTOpble YMEHbLLAIOT pasMmep 3aKOHHOW HEYCTOMKMY;

10) ycnoBus, KoTopble OrpaHWYMBAOT MpPaBo Bblbopa BuAa TpeboBaHMUI, MNpenyCMOTPEHHbIX
nyHKTOoM 1 ctatby 18 1 nyHKTOM 1 cTaTbk 29 HacToAwero 3aKoHa, KOTopble MOryT ObiTb NpeabABAEHbI
npoaasuy (M3roToBUTENI0, WMCMONAHUTENO, YNONHOMOYEHHOM OpraHU3auMM MAW YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MNpPeAnpUHMMATENtO, MMMOPTEepY) Npu npoaaxe TOBapoB (BbIMOJHEHUM pPaboT,
OKa3aHWM YCNYr) HEHaANEXKALLETO KAYecTBa;

11) ycnosuA, KoTopble yCTaHaBAMBalOT 06A3aTeNbHbI A0CYAeOHbI NOPALOK PAacCMOTPEHUA CMOPOB,
€C/1M TAKOW NOPALOK He NpeayCMOTPEH 3aKOHOM;

13) ycnoBus, KOTopble OFrpaHMYMBaAlOT NOTPebUTENS B CPEACTBAX M CNOCOBaX 3alMTbl HAPYLLUEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0BNETBOPeHUe TpeboBaHMii NoTpebuTenei B OTHOLLIEHUN TOBApPOB
(pabor, ycnyr) c HegocTaTKamMm B 3aBUCUMOCTb OT YC/I0BUI, HE CBA3AaHHbIX C HeA0CTaTKaMMn TOBapOB
(pabor, ycnyr);

15) uHble ycnoBuA, HapyLwawLliMe NPaBUA, YCTAaHOBJIEHHbIE MEeXAYHApOAHbIMU A0roBOpamu
Poccuiickoii Pepepaumm, HacToAwMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMKU B COOTBETCTBUU C HUMM
MHbIMM HOPMaTUBHbLIMM NPABOBbLIMU aKTamu Poccuiickoi degepauum, peryampyrolmmm oTHOLEHUA
B 06,1aCTH 3aWMTbI NpaB noTpebuteneii.

3. MNpogasey, (McnonHuTeNb, Bnageseu, arperatopa) He BNpaBe OTKasblBaTb B 3aKNHOUYEHWUM,
MCMOJIHEHUW 40rOBOPA, HaMNpPaB/JEHHOTO Ha NpPUobpeTeHMe O4HUX TOBAPOB (PaboT, ycyr), No NpuYmHe
OTKasa noTpebutena B nNpUOBpPETeHMUM WHbIX TOBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE
notpebuTento BCAeACTBME HapyleHWss ero npaBa Ha cBob6oaHbIM Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNage/bLeM arperatopa) B NoJIHOM obbeme.

3anpeLaeTcs yaoBaeTBOpeHMe TpeboBaHMIA NoTpebuTenelt B OTHOWEHUN TOBapPOB (paboT, ycayr) ¢
HeZoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/I0OBMI, He CBA3AHHbIX C HeJOoCTaTKamu ToBapoB (pabor,

ycayr).

Mpoaasel (McnonHUTeNb, BAagenel arperatopa) He Bnpase 6e3 noayyeHUa cornacus notpeburtenn
BbINOIHATL AOMOHUTENbHbIE PabOoTbl (OKa3blBaTb 4ONOAHUTENbHbIE YCAYTK) 3a naaTy. MNoTpebutens
BMNpase OTKa3aTbCA OT ONAaTbl TakMX paboT (ycayr), a ecan oHM onnadveHsl, Bnpase notpeboBaTth OT
npoaasua (UcnonHWUTeNn, Bnajenbla arperatopa) Bo3spara ynaadeHHON CyMmmbl.

Cornacve noTpedbutens Ha BbIMNOJAHEHUE AOMONAHUTENbHLIX PAbOT (OKasaHWe AOMONHUTENbHbIX
ycayr) 3a naaty odopmaseTcs NpoaaBuoM (MCMOAHWUTENEM, BaZesbLeM arperatopa) B NUCbMEHHOM



dopme, ecnm MHOe He NpeaycMOoTpPeHOo 3aKkoHOM. O6:A3aHHOCTb A0Ka3aTb Ha/MUMe TaKoro coriacua uam
obcToATeNbCTBA, B CW/Yy KOTOPOro Takoe cornace He TpebyeTcA, Bo3naraeTcA Ha npodasua
(ncnonnutena, Bnagenbua arperatopa).

4. Mpopasel, (UcnonHMTeNb, BRadenel, arperatopa) He BrpaBe OTKasbiBaTb nNoTpebutenio B
3aK/M0YEHUU, UCNONTHEHUWN, UBMEHEHUWN UM PACTOPMKEHUM A0roBOpPa C NOTpebuTenem B CBA3U C OTKA3OM
notTpebutens nNpeaocTaBUTb NEPCOHaNbHble AaHHble, 3a WCKAOYEHWEM CaydaeB, ecnn o6A3aHHOCTb
npeaocTaBAeHNA TakUX AaHHbIX MPeaycMoTpeHa 3akoHoaaTtenbcTBom Poccuitickon depepaumm nam
HenocpeacTBeHHO CBA3aHa C MCMOJIHEHWEM A0roBopa ¢ notpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA O NPEAOCTaBAEHUN NHPOPMALMN O KOHKPETHBIX
nNpMYyMHax WM MNPaBOBbIX OCHOBAHMAX, OMNPEAEeNAIOWUX HEBO3MOMKHOCTb 3aKNOYEHUA, WCMOSHEHUA,
N3MEHEHMA UAN PACTOPXKEeHUA Aorosopa 6e3 npeaocTaBieHna NepcoHasbHbIX AaHHbIX, B MMCbMEHHOWM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMeHTa) npodasel, (MCNonHWTenb, BAagenel,
arperatopa) AO/KeH NPeAoCTaBUTb TaKylo MHOOPMaLMIO B TEYEHNE CEMU AHEN CO AHA NpeabAB/ieHun
yKa3aHHoro TpeboBaHus.

Mpoaasel (MCMonHUTeNb, BNaAenel, arperatopa) npeaoctasaseTt MHbopmauuio notpebutento B Tou
dopme, B KOTOpOM MpeabsaAsieHo TpeboBaHWe noTpebutens o npepoctasaeHMM MHGopMauum o
KOHKPETHbIX MPUYMHAX M MPABOBbIX OCHOBAHWAX, ONPeAeNstolWMX HEBO3MOXKHOCTb 3aK/IOYeHWs,
MCMONIHEHWA, U3SMEHEHMS UIN PACTOPIKEHUA JOroBopa 6e3 npefocTaBaeHUsa NePCOHabHbIX AaHHBIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMM.

Mpu npegvABneHUn notpebutenem TpeboBaHWUA O NPeLOCTaBAEHUN MHOOPMALMM O KOHKPETHbIX
NPUYMHAX U NPABOBbIX OCHOBAHWAX, ONPEAENSIOWMX HEBO3MOMKHOCTb 3aKNHOYEHUA, UCMOJHEHWS,
MU3MEHEHWA WM PaCTOPXKEHWUA OoroBopa 6e3 npeaocTaB/NeHUs MepPCOoHasbHbIX OaHHbIX, B YCTHOW
dopme Takas MHPopmauma A4oaKHa 6bITb NPeaoCcTaBNeHa He3ameaMTe bHO.

CraTtbs 16.1. ®opmbl M NOPAZOK onaaTbl NpM NpoaaxKe TOBAapOB (BbIMOJHEHUU PabOT, OKaszaHMKU
ycnyr)

(eBepeHa PepepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)
MepcneKkTUBbI U PUCKM CNOPOB B Cyae obLuel tpucankumm. CuTyaumm, ceasaHHble co cT. 16.1
- Opranusaumsa (UM, fonKHOCTHOE ML) 0bXKanyeT NpuBAeYEeHUE K OTBETCTBEHHOCTU 33 HapylueHWue
npasa noTpebuTena Ha nonyvyeHne nHbopmaLmm o ToBape (MHbIX NpPaB) UAM 3@ BKAKOYEHWE B AOrOBOP
YCNOBUI, YLLEMAAIOLLMX €ro npasa

1. MNpogaseu, (McnonHUTENb, BNaZeNeL, arperatopa B c/lyyae Ucrnosib30BaHWA B CBOEN AeATe/IbHOCTH
Ha/IMYHbIX PAacYyeToB C NoTpebuTenem) obssaH obecneynTb BO3MOXKHOCTb OMNIaTbl TOBapoB (paborT, ycayr)
NnyTeM WMCMO/Ib30BAHUA HAUMOHA/bHbIX NIATEXHbIX MHCTPYMEHTOB, @ TaKMKe Ha/IMYHbIX PacyeToB Mo
BblbOpYy noTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)
(cm. TekcT B NnpeablayLen peaakLmm)

06sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBApOB (paboT, ycayr) ¢ Mcnosib3oBaHWEM
HaUMOHANbHBIX MJATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHa/NbHOW CUCTEMbI MAATEXKHbIX KapT
pacnpocTpaHAeTcd Ha NpoAaBua (MCNoNHWTENs, BAafesbLa arperatopa), y KOTOPOro BbipyyKa OT
peanusauumn TOBapOB (BbINOJHEHMSA PabOT, OKasaHWA ycayr) 3a NpeawwecTBYIOWMIA KaneH4apHbli rog
npesblWaeT 4BaauaTb MUIMOHOB pybnei.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)
(cm. TekcT B NnpeablayLLeEn peaakLmnm)



Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpefocTaBAsoTCA YCayrn
AOCTyNna K MoABUXKHOW paauoTenedoHHOW CBA3M U (MAM) cpeAcTBaM KOJIEKTMBHOIO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaaseL, (MCnonHMTeNb) 0CcBObOXKAaeTCs
OT 06f3aHHOCTM obecneunTb B 3TOM MeCTe BO3MOXHOCTb OnaaTthl ToBapos (paboT, ycayr) c
NCNONb30BaHNEM HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpogasel, ocBoboxpgaeTca oT 06A3aHHOCTM 0b6ecneyYnTb BO3MOMKHOCTb OMJaTbl TOBApPOB C
NCNONb30BaHMEM HALMOHANbHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM O06bEKTe, Bbipyyka oOT
peanusaunn TOBapOB B KOTOPOM COCTaBAsieT MeHee MATM MUANMOHOB pybnei 3a npepllecTByoLuUA
KaneHaapHbIi rog,

(n. 1 8 pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-93)
(cm. TekcT B NnpeablayLen peaakLmm)

2. Onnata ToBapoB (paboT, yc/ayr) MOXKeT NPoW3BOAMTLCA NOTpebutenem B COOTBETCTBMM C
yKasaHMeM npogasua (McnosHUTeNs) NyTemM pacyeToB yepe3 CyObeKTOB HaLMOHa/bHOW MAaTeXHOM
CUCTEMBI, OCYLLECTBAAIOWMX OKA3aHMe TMJIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuiickoli depepaumyM O HaUMOHANbHOM NAATEXKHOW CUCTEME, €C/IM MHOEe He YCTaHOBJ/IEHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU akTaMu Poccuiickolt degepaumm.

3. MNpu onnate ToBapoB (paboT, ycAyr) HaAMYHBIMU AEHEXKHbIMM CcpeacTBamMmn 06s3aTesbCcTBa
notpebuTtena nepen npoAaBuUOM (McnosHUTeNem) no onnate ToBapoB (paboT, ycayr) cuyuTaloTcs
NCMNONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWMA HANNUYHbIX AeHEXHbIX
cpeacTs npopasuy (ucnonHuteno) nmbo nnatexkHomy areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb NO NpuemMy naartexen GrusndYecknx auL.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesoaa npeaocTaBaaemMbix NOTpebuTenem HaanUHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa 0b6A3aTenbcTBa NOTpPebutensa nepes npoaasLoM
(ncnonHuTenem) no onnate ToBapoB (pPaboT, yCayr) CYMTAOTCA UCNOJHEHHBIMU B Pa3mepe BHECEHHbIX
OEHEeXHbIX CPeACcTB C MOMEHTA BHECEHMS NoTpebuTenemM HalU4YHbIX AEeHEXHbIX CPeacTB KpeauTHOM
opraHusauum nMbo 6aHKOBCKOMY MIATEXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM AEeATeNIbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit deaepalmMm 0 HaLMOHaAbHOW NAATEXHOM cucTeme.

Mpwn onnaTe ToBapos (paboT, ycayr) nytem nepesofa AEHEXHbIX CPeACTB B paMKax NPUMEHAEMbIX
dopm b6e3HanMyHbIX pacyeToB 06A3aTenbCcTBa MoTpebuTena nepes NpoAaBUOM (MCMOAHUTENEM) Mo
onnaTe ToBapoB (paboT, ycnyr) cuMTatoTcA UCMOJHEHHbIMU B CYMME, YKa3aHHOW B PacMOPAMKEHUMU O
nepeBoAe [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEPMKAEHMA €ro WCMNOJHEHUA O0OCAyKMBalOLWEM
noTpebuTtenn KpeanTHoOM opraHMsaumen.

4. Npu onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTENIO) 3anpeLleHo YCTaHaBAMBaTb B
OTHOLLEHMM OAHOTO BMAA TOBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTM OT crocoba Mx onaatsl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PamMKax NpumMeHaemblx popm 6e3HaNNYHbIX pacyeTos.

5. Mpopasew, (MCNOMHUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HMKLWIKME Yy NOTpebuTens ybbiTKY,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTA 1 HacToALwen CcTaTbu.

CraTtbs 17. CyaebHan 3awwmTa npas notpedbutenein

1. 3awumTa npas noTpebuteneit ocyecTeaseTca Cya0M.

3awmTta npaB notpebuteneit  ycayr, OKasblBaeMblX  PUHAHCOBLIMM  OpPraHM3aLMAMM,
OpraHM3yWUMN B3auMoAEeNCTBUE C YNOJHOMOYEHHbIM MO NpaBam notpebuTtenen GUHAHCOBLIX YCAYr B
cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHOM "O6 yNoAHOMOYEHHOM NO NpaBam noTpebutenen pUHaHCOBLIX
ycnyr", ocywecTBAseTcs ¢ 0COOEHHOCTAMM, YCTaHOBNEHHbIMW YKa3aHHbIM OesepanbHbiM 3aKOHOM.

(ab3au BBegeH denepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)



KUTtenoCrea Nan I'Ipe6bIBaHMFI NCTUaQ,

3aK/II0YEHMA AN UCMONHEHMA AOTOBOpA.
Ecnmn UCK K opraHu3aLmu BbITEKAET U3 AeATENbHOCTM ee dUAMana UAM NpeacTaBUTENbCTBA, OH MOXKET
6bITb NPeAbABEH B CYA, MO MECTY HaxoXAeHUA ee dUAnana uan npeacTaBUTENbCTBA.

(cm. TekcT B Npegblaywen pegakLmm)
3. MNotpebutenn, WHble WCTUbI MO WCKAM, CBA3AHHbIM C HapyleHWem npasB noTpebuTenen,
ocBobOXKaaloTCA OT ynaaThl FOCYAApPCTBEHHOW MOWJ/IMHbI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaummn o Hanorax 1 cbopax.

(cm. TekcT B NnpeablayLLEN peaakLmn)

nasa Il. 3ALLMTA NPAB NOTPEBUTENIEN MPU NMPOOANKE

Cratbsa 18. MNpaBa notpebutens npu obHapy»eHMM B TOBape He40CTaTKOB

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)
(cm. TekcT B Nnpegblaywen pegakLmm)
MepcneKkTUBbI U PUCKM CMOPOB B cyde obuiel opucankummn. Cutyaumm, ceasaHHble co cT. 18
- MoKynaTtenb xo4eT BepHYTb TOBap C HeA0CTaTKaMM U B3bICKaTb yN/iaYeHHble AeHbru
- MoKynatenb xo4yeT 06A3aTb YCTPaAHUTb HEAOCTAaTKM TOBapa
- MoKynaTtenb xoueT B3bIiCKaTb C NpoAasua (U3rotosuTens) ybbiTKU, BOSHUKLUME B CBA3U C NpOAaXKen
TOBapa ¢ HeaoCTaTKaMu
- MoKynatenb xo4eT 0643aTb NPOAABLA YMEHbLINTbL NMOKYMHYIO LLeHY HeABUXMMOCTU C HeAoCTaTKamMM U
B3bICKaTb Pa3HULLY B LieHe

1. NoTpebutenb B cnyyae obHapyKeHMUA B TOBape HeAOCTaTKOB, €C/IM OHU He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOpY BNpase:
notpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpGﬁOBaTb COpPasMepPHOro ymeHbLlueHUA I'IOKYI'IHOﬁ LLEeHbl;

I'IOTpGﬁOBaTb He3amMmeannTenbHOro 6e3303me3,u,Horo YCTPpaHEHNA HeOOoCTaTKoOB TOBapa WU
BO3MeELLEHNA PaCXO040B Ha UX UcnpasneHmne I'IOTpEﬁMTeIIEM U TPETbUM TNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBopa Kymnau-npogaxkun u notpebosaTb Bo3BpaTa ynjadeHHOM 3a
ToBap cymmbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cyeT notpebutenb AO0MKEeH BO3BPaTUTb TOBap C
HeAoCTaTKaMMu.

Mpu aToM noTpebutens Bnpase NoTpeboBaTh TaKKe NOJHOro BO3MELLEHMA YObITKOB, MPUYUHEHHbIX

emy BC/leACTBME MPOAAXKM TOBapa HEHAANEXKALlero KayectBa. YObITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM ANf  YAOB/NETBOPEHMS COOTBETCTBYHOWMX TpeboBaHWI
nortpeburens.
B OTHOLIEHWM TEXHMYECKM C/IOKHOTO TOBapa NoTpebuTenb B cyyae 06HapyKeHUss B HEM HeA0CTaTKoB
BMpaBe 0TKa3aTbCsA OT MCNOJIHEHWA JOrOBOPa KyNaM-Npoaaxku n notpebosaTb BO3BpaTa yrnjayeHHoM 3a
TaKol ToBap Cymmbl AMbB0 NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke MapKu (Mmoaenw,
apTMKYNa) UM Ha TaKOM XKe TOBap APYroi MapKu (Mogenun, apTuKya) C COOTBETCTBYHOLMM NepepacyeTom
MOKYMHOM LeHbl B TeyeHue MATHAOUATM AHEN co AHA nepegauv noTpebutento Takoro ToBapa. Mo
MCTEYEHUN 3TOTO CPOKa yKasaHHble TPebOoBaHUS NOANENKAT YAOBNETBOPEHUIO B OAHOM U3 CeayoWwmx
cnyyaes:

HapyLeHMe YCTAaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HeAO0CTAaTKOB TOBApPa;
HEBO3MOXHOCTb MCMNOJ/1Ib30BaHNA TOBApPa B Te4eHNe KaxXa0ro roaa FapaHTMﬁHOFO CPpOKa B COBOKYMHOCTU



6onee yem TpNAUaTb AHGVI Bcnencremne HEOAHOKPATHOrO yCTpaHEHUA €ro pas3/sinyHbiX HEAOCTATKOB.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
(cm. TeKcT B NpepblayLeit pegakummn)
2. TpeboBaHUA, yKa3aHHble B NyHKTe 1 HacToALWel cTaTbU, NpeabABAAIOTCA NOTpebuTtenem npoaasuy
nmbo yNnoNIHOMOUYEHHOW OpraHu3aLun AN yNnoaHOMOYEHHOMY UHAUBUAYANIbHOMY
npegnpuHUMaTenio.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TeKcT B NpepblayLLen peaakuumn)
3. MoTpebuTens Bnpase npeabaAsUTL TpeboBaHMA, YKa3aHHble B ab3aliax BTOPOM M MATOM MNyHKTa 1
HacToAlEeNn cTaTbW, W3rOTOBUTEND, YMONHOMOYEHHOW OpraHuM3auum WAN  YNOJHOMOYEHHOMY
WMHAMBUAYANbHOMY NpeanpPUHUMaTENO, UMMNOPTEPY.

Mpopaasel, (M3roToBUTENb), YTONHOMOYEHHAA OPraHn3aumnsa UAN YNoAHOMOYEHHbIM MHANBUAYaNbHbIN
npeanpuvHMMaTeNb, UMNoOpPTep 0653aHbl MPUHATL TOBap HeHaA/1eXalllero KayecTsa y notpebuTens u s
cny4yae HeobxoAMMOCTU MPOBECTM NPOBEPKY KadecTBa ToBapa. MNoTpebuTtensb BNpase y4acTBOBaThb B
npoBepKe KayecTBa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NpeablayLLEn peaakLmn)

B cnyyae cnopa 0 npuuMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npojasel, (M3roToBuTesNb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBMAYAbHbLIA NpeAnpUHMMaTE b, UMMNOPTEP
06s3aHbl NPOBECTU 3KCMEepTU3y TOBapa 3a CBOW CYeT. JKCnepTusa ToBapa MNPOBOAUTCS B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 n 22 HactoAawero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHLLMX
TpeboBaHui noTpedbutens. MNoTpebutens Bnpase NPUCYTCTBOBATL NPU NPOBEAEHUN SKCNepPTMU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMW OCMOPUTb 3aKOUYEHWME TaKOM 3KCNepTusbl B cyaebHoOm
nopagke.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
(cm. TekcT B NnpegblayLwen pegakLmm)

Ecnn B pesynbTaTe 3KCMepTM3bl TOBapa YCTaHOB/IEHO, YTO ero HegoCTaTKM BO3HUKAM BCAeacTBUe
06CTOATENLCTB, 33 KOTOPble He OTBeYaeT npoaasel, (M3rotoBuTenb), notpebuTtens ob6A3aH BO3MECTUTb
npoaasuy (M3roToBMTENID), YNONHOMOYEHHOW OpraHn3aLmMm Uam yrnoJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMMaTento, MMMNOPTEPY PacxoAbl Ha NPOBEAEHWE 3KCMepTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHeHWe 1 TPaHCMOPTUPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NnpegblayLwen pegakLmm)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Npegblaywen pegakumm)

6. [pogaseu (M3roToBUTENb), YMNOAHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
MHAMBUAYANbHLIA NpeanpUHMMaTEb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUHbIN CPOK, ecan NoTpebuTenb AOKaMKEeT, YTO OHM BO3HMKAW A0 Nepedadyun ToBapa
noTpebuTento UAN No NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NpeablayLen peaaKkLumnm)

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TeKcT B Nnpeablaywen pegaKkumnm)



7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom 60/iee NATU KNIOrpamMmMoB A1 PEMOHTA,
YUEHKN, 3aMeHbl M (Mnun) BO3BpaT MX NoTpebuTento ocywecTBAsOTCA CMAaMKM M 3a cYyeT MNpoaasua
(n3roToBUTENA, YNONHOMOYEHHOM  OpraHM3auMM MAUM  YNOJIHOMOYEHHOrO  MHAMBUAYaNbHOTO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeMcnonHeHMA aHHOW 06A3aHHOCTH, @ TaK¥Ke NPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumm UAU YNoJHOMOYEHHOrO UHAMBUAYA/NbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoMKAeHusa notpebutena pocTaBka M (Mau) Bo3Bpar
YKa3aHHbIX TOBapoB MOTMYyT OCYWeEcTBAATbCcA noTpebutenem. Mpu 3TOM npoaasel, (M3roToBUTEND,
YNO/IHOMOYEHHasA OpraHM3aumMa WAW  YNONHOMOYEHHbIM  WHAMBUAYANbHbIN  NpeanpUHMMATEND,
nmnoptep) obA3aH BO3MECTUTb NOTPebUTeNt0 pacxonbl, CBA3aHHbIE C AOCTAaBKOM U (MAK) BO3BpATOM
yKa3aHHbIX TOBapoOBs.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpokM nNpeabaBaeHUA noTpebutenem TpeboBaHUN B OTHOLWEHMM HEAOCTATKOB TOBapa
- MoKynaTenb XO4YeT 3aMeHUTb TEXHMKY (B T.4. aBTOMOOWAb) C CyLLeCTBEHHbIMW HeAOCTaTKamMu Anbo
PacTOPrHyTb LOrOBOP M B3bICKATb YMN/aYeHHble AeHbIM

1. Motpebutenb Bnpase npeabABUTb NpPeayCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K Npogasuy (M3roToBMTENtO, YNONHOMOYEHHOW OpraHM3auMmM MAW YNOJIHOMOYEHHOMY
WHOMBUAYANbHOMY MNPeAnpUHMMATENIO, MMMOPTEPY) B OTHOWEHWUWM HELOCTAaTKOB TOBApa, €C/IM OHMU
06HapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKA UM CPOKA FOAHOCTY.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHUWN TOBApPOB, Ha KOTOPble rapaHTUNHbIE CPOKU UAU CPOKU FOAHOCTU He YCTaHOB/EHbI,
notTpebutenb BnpaBe NPeAbABUTL YKa3aHHble TpeboBaHUA, eciM HeJoCTaTKM TOBAapOB OBHapyKeHbl B
pa3yMHbIli CPOK, HO B Npeaenax ABYX /IeT CO AHA Nepeaayn ux notpebutento, ecnm bonee AnnTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbINA CPOK TOBapa, a TaKMKe CPOK ero CAyxbbl MCUMCAAETCA CO AHA nepegayu ToBapa
notpebutento, ecnM WHoe He npPeayCMOTPEHO A0roBopom. EciM AeHb nepegayn yCTaHOBMUTb
HEBO3MOXHO, 3TN CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (06yBM, oAexabl M MPOYMX) 3TU CPOKU MCUUCAAIOTCA C MOMEHTA HaCTynaeHUn
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTyM/eHNAa KOTOPOro onpeaensieTca COOTBETCTBEHHO Cy6beKkTammu
Poccuiickolt depepaumm ncxogn ns KAMMaTUYECKUX YCIOBUIA MECTa HAaXoXKAEeHUA noTpebuTtenei.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B Nnpegblaywen pegaKkumnm)

(cm. TekcT B Nnpegblaywen pegakLmm)
CpOK rogHOCTV TOBapa onpeaenaeTcs Nepmoaom, UCYNCASEMbIM CO AHA U3rOTOBAEHWUS TOBapa, B TeUEHME
KOTOPOro OH MPUrogeH K UCMO/b30BaHUIO, UAM AaTOW, A0 HACTYM/IeHMA KOTOPOW ToBap MPUrogeH K
NCNO/Ib30BaHMUIO.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NnpeablayLLEN peaakLmn)
3. TapaHTUiMHble CPOKU MOTYyT YCTaHaBAMBATbCA Ha KOMMEKTYHUIME W3AeNnAs U COCTaBHble 4acTu
OCHOBHOTO ToBapa. MapaHTUIHbIE CPOKN HA KOMMJIEKTYIOLWME U3AeAUSA U COCTAaBHbIE YaCTU UCYMCAAIOTCA
B TOM e NopAAKe, YTO M rapaHTUNHbIM CPOK HAa OCHOBHOM TOBap.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B NpegbiayLieit peaaKkumm)

Cratba 20. YcTpaHeHMe HedOoCTaTKOB ToBapa M3rotoBuTenem (NpoaaBuLOM, YNOJAHOMOYEHHOM
opraHusaumen UAn ynoaHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMNOPTEPOM)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MepcrneKkTUBbI M PUCKM CNOPOB B cyae obLuelt opucankumn. Cutyaumm, cBasaHHble co cT. 20
- NMokynaTtenb xo4eT 0643aTb YCTPaHWUTb HEAOCTATKM TOBapa

1. Ecnu cpoK ycTpaHeHWs He4OCTAaTKOB TOBapa He onpeaeneH B NTUCbMeHHOM Gopme cornalleHnem
CTOPOH, 3TWU HeZOCTaTKM AOJIKHbI ObiTb YCTPaHeHbl U3rotoBMTENEM (MPOLABLLOM, YNOJHOMOYEHHOM
opraHusaumert WAM  YNOJHOMOYEHHbIM  WHOMBUAYANbHLIM  MpeanpuHMMaTENeMm, MMNoPTepom)
He3amMe4/IMTeNIbHO, TO eCTb B MUHUMAJIbHbIA CPOK, O6bEKTUBHO HEOBXOAMMBIN ANA UX YCTPaHEHUA C
yyeTom 06bl4HO nNpumeHaemoro crnocoba. Cpok ycTpaHeHWAa HeAOCTaTKOB TOBapa, onpeAensembiii B
NUCbMeEHHOM hopme CornalleHnem CTOPOH, He MOKET NPEBbILATb COPOK NATb AHEN.
B cnyyae, eciv BO BpemAa yCTpaHEHMs HeAOCTaTKOB TOBapa CTAaHET OYEeBMAHbIM, YTO OHM He 6yayT
yCTpaHeHbl B OnpeaesneHHbli cornalleHuem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYMTb COrNnalleHue o
HOBOM CPOKe YCTpaHeHMs HeAOCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAMMBbIX ANA YCTPaHEeHUA
HeA0CTaTKOB TOBapa 3anacHblix YacTel (aetanei, maTepunanos), 060pya0BaHNA AU NOA0BHbIE NPUUNHDI
He ABAAIOTCA OCHOBAaHMEM ANA 3aK/OYEHUA COrNalleHna O TaKOM HOBOM CPOKe M He 0CcBOBOXKAAtoT OT
OTBETCTBEHHOCTM 3a HapYLUEHWe CPoKa, onpeae/ieHHOro coralleHnem CTOPOH NepBoHaYasbHoO.

(cm. TekcT B NnpeablayLen peaakLmnm)

2. B oOTHOWeEHMWM TOBAPOB A/IUTE/ILHOrO MNOAb30BaHMA W3roTOBUTENb, Npogasel, Anbo
YNO/IHOMOYEHHaA OpraHM3aumsa UAM YNOSIHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTeNb 06a3aHbl
npu npeabsaBAeHUN MNoTpebuTenem ykasaHHOro TpeboBaHMA B TpPexaHEBHbIM CpoK 6e3Bo3mesgHo
npeaocTaBuTb NOTpebuTento Ha nepuos PemoHTa TOBap AJUTENbHOro NOAb30BaHMA, obnagatolmii
3TUMMW KEe OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAaMK, obecrneyms AOCTaBKY 3a CBOM cyeT. lMNepeyeHb
TOBApoOB A/IUTE/IbHOTO MO/b30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHWE He pacnpoCcTpaHAeTcs,
ycTaHasnmBaetca MNpasutenbctsom Poccuiickon deaepauymu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
d3)

3. B cny4ae ycTpaHeHUs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/ieBaeTcs Ha nepuoa,
B TEYEHMe KOTOPOro ToBap He MCMO/b30BascA. YKasaHHbIN Nepuos UCYMCAAETCA co AHA obpalieHus
notpebutens c TpebosaHnem o6 ycTpaHeHUM HeQOCTaTKOB TOBapa A0 AHA BblAavM €ro o OKOHYaHWUK
pemoHTa. [pu Bblgaye ToBapa M3roToBuTeNb (nNpoaasel, YNOJHOMOYEHHas opraHM3auusa Uau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTENb, UMMIopTep) 06s3aH npenocTasuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio o0 gaTe obpaleHus notpebutens c TpeboBaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM Hef0CTaTKOB TOBapa, O JAaTe Mnepejayu ToBapa notpebutenem ans
YCTpaHeHUna HeaoCTaTKOB TOBapa, O AaTe YCTPaHeHMA HeAOCTAaTKOB TOBapa C WX OnucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansx, maTtepuanax) M o gaTe Bblgayn ToBapa NoTpebutento no
OKOHYAHMM YCTPaHEeHUn HeJ0CTaTKOB TOBApa.

(cm. TekcT B Nnpegblaywen pegakLmm)

4, MNpu ycTpaHeHWM HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMAEKTYIOWEro U3aenna uiu
COCTaBHOM YacTM OCHOBHOFO M34E€NMA, Ha KOTOpble YCTaHOBAEHbl rapaHTUMIHbIE CPOKM, Ha HOBble
KOMMN/EKTylollee 13aenne UAM COCTaBHYH YacTb OCHOBHOrMO M34eNMsA YCTaHaBAMBAETCA rapaHTUAHbIN
CPOK TOM e NPOoAOAXKMTENbHOCTU, YTO M HA 3aMeHEHHble KOMMIEKTYIolee M3genme UamM CoCTaBHYHO
YyacTb OCHOBHOTO U3A4enna, ecivi MHOE He NpPeayCMOTPEeHO AOTOBOPOM, M rapaHTUIAHbIN CPOK McUMcaseTca
CO AHA BblAaumM noTpebuTento 3Toro ToBapa N0 OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa TOBapa HEHaA /1eXKallero KayecTsa
MepcneKkTUBbI U PUCKM CNOPOB B cyAe obuien topucamkumm. Cutyaumnm, cBasaHHble co cT. 21
- MokynaTenb xo4yeT 06OMeHATb TOBap C HeAOCTaTKaMM Ha TOBAP TOWM Ke MM ApYyron mapku (moaenwu,
apTUKyna)

1. B cnyyae ob6HapyKeHUa noTpebuTesieM HeLOCTaTKOB TOBapa U Npeabas/ieHns TpeboBaHUA o ero
3aMeHe npogasel, (M3roToBWTENb, YMOJIHOMOYEHHAs OpraHu3auma  WAWM  YNOJIHOMOYEHHbIN



MHAMBM,D,yaJ'IbeIﬁ npeanpunHnMmartesnb, MMI'IOpTep) 06A3aH 3aMeHUTb TaKoMn TOBap B Teé4eHne cemu AHGVI
CO OHA npeabABNEHUA YKA3aHHOTO TpeﬁoBaHMH I'IOTpEﬁMTeJ'IEM, anpu HEO6XOAMMOCTM AOI'IOJ'IHVITGJ'II:HOVI
NPOBEPKU KayeCTBa TaKOro ToBapa npoaaBLOom (VI3I'OTOBVITEJ'I€M, YI'IOJ'IHOMOHGHHOVI opraHmsaumeVl nnn
YNO/THOMOYEHHbIM MHANUBUAOYANNbHbIM NpeanpUHUMATENIEM, MMI'IOpTEpOM) - B Te4eHne ABaauaTtum AHGVI
CO AHA npeabAB/IEHUA YKAa3aHHOTO Tp86OBaHMﬂ.

Ecau y npogasua (VI3I'OTOBVITEJ'IF!, YI'IOJ'IHOMOHEHHOVI opraHnsaumm wnam  ynoaHOMOYEHHOIo
MHONBNAOYaNbHOIO npeanpuHmaTensa, MMI'IOpTepa) B MOMEHT npeabAB/eHUA TPE6OBaHMH OTCYTCTBYET
HeO6XOAMMbIﬁ AnA 3amMeHbl TOBaAp, 3ameHa A0J1XKHa 6bITb nposeaeHa B Te4YeHUe mecAua CoO AOHA
npeaobABNEHNA TAKOro Tp86OBaHMﬂ.

B paiioHax KpaiiHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTens o
3ameHe ToBapa NoA/eXuT yA0BAETBOPEHMIO MO ero 3adaB/AeHUI0 B CPOK, HEOBXOAMMbIN o5 ovyepeaHOn
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaiOHbI, B C/lyYae OTCYTCTBMA Yy NpogaBua (M3rotoBuTens,
YNO/JIHOMOYEHHOW OpraHM3aumMmM MAUM  YNOJIHOMOYEHHOIO WHAMBMAYANbHOIO NpeanpuHUMaTens,
MMnopTepa) HeoHXo0AMMOrO 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs yKazaHHOro TpeboBaHuA.

Ecan ana 3ameHbl ToBapa Tpebyetca 6onee cemm aHei, no TpeboBaHUIO NoTpebuTensa npoaasel
(n3rotoBuTENb /MO0  YNONHOMOYEHHAA OPraHU3auUMA WAM  YNOJHOMOYEHHbIA WMHAMBUAYANbHbIN
npeAnpuMHMMATENb) B TEYEHME TPEX AHEN Co AHA NpeabABaeHua TpeboBaHMA 0 3ameHe ToBapa ob6a3aH
6e3B03Me34HO NpenoCcTaBUTb NOTpebutTento Bo BpeMeHHOE MOJiIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONNTENBbHOrO MONb30BaHWA, 06MafatoWmii STUMM e OCHOBHbIMW NOTPEOUTENBCKMMU CBOMCTBAMM,
obecneyms ero AOCTaBKY 3a CBOM cYET. ITO MPABMIO HE PACNPOCTPAHAETCA HA TOBAPbI, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacToAWwero 3akoHa.

(cm. TeKcT B Nnpeablaywen pegaKkumnm)

2. ToBap HeHag/1exXKallero KauecTsa A0/13KeH 6biTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha TOBap,
He 6bIBLMIT B ynoTpebaeHUn.
Mpu 3ameHe ToBapa rapaHTUIHbINA CPOK UCUMCAAETCA 3aHOBO CO AHA Nepeaayv ToBapa notpeburentio.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

(cm. TekcT B NnpeablayLLEN peaakLmnn)
MepcneKkTUBbI M PUCKM CNOPOB B cyae obLuen opucankumn. Cutyaumm, ceasaHHbIe co CT. 22
- MoKynaTenb X04YeT B3bICKaTb C NMpoAaBsua (M3rotoBuTensa) ybbITKM, BO3HMKLUME B CBA3M C NPOAaKen
TOBapa C HeZoCTaTKaMM
- MNMoKynaTesNb XO4YeT B3bICKATb AEHbIM, yNiayeHHble 3a TOBap, B OTHOLIEHWM KOTOPOro npoAaBseL, He
npegocTaBua Heobxognumyto HGopMaumto
- MNMoKkynaTtenb xoyeT 0653aTb NPOAABLA YMEHbLUMTb MOKYMHYIO LieHYy HEeABUXKMMOCTM C HEAOCTAaTKAMM U
B3bICKaTb PasHWL B LieHe

TpeboBaHMA NoTpebuTens 0 copasmepHOM YMEHbLUEHUWN MOKYNHOW LieHbl TOBapa, BO3MeLLeHUH
pacxo4oB Ha WcnpaBneHWMe HeAOCTAaTKOB ToBapa noTpebutenem wauM TPETbUM AULOM, BO3BpaTe
ynnayeHHOoW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAEACTBME MPOAAXKM TOBapa HeHag/exallero Kadectsa savbo npegocTasaeHus
HeHagane)auwen uHpopmauum o ToBape, NoAasexKaT yAOBAETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON oOpraHu3auMein WUAM YNOSHOMOYEHHbIM MHAMBUAYANbHbIM NpPeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEWN CO AHA NPeabABAEHMA COOTBETCTBYIOLWEro TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpoAaBua (M3roToBMTENA, YMNOJHOMOYEHHOM OpraHM3auuMnm UAn
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeAnpUHUMATENa, MMMopTepa) 3a MPOCPOUYKY BbIMOAHEHMSA
TpeboBaHMI NoTpebutens

(cm. TeKcT B Nnpeablaywen pegaKkumm)

MepcneKTUBbI U PUCKU CMIOPOB B cyae obuieit topucagmkumn. Cutyaumnu, cBasaHHble co CT. 23

- NMokynaTteib Xo4YeT BePHYTb TOBAP C HEAOCTAaTKAMM U B3bICKaTb yN1aYeHHble AeHbrm



1. 3a HapyweHne NpeayCcMOTPeHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3aKoHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (3a4EePKKY BbINONHEHUA) TPebOBaHUA NOTPebUTeNa 0 NPesoCTaBNEHUN eMy Ha NEPUOL,
PeMOHTA (3ameHbl) aHaNI0rMYHOTO TOBapa Npoaasel, (M3roToBUTE b, YNOHOMOYEHHAA OpPraHM3aLma Unm
YNONIHOMOYEHHbIN MHANBUAYANbHBIA NpegnpuHUMaTe/b, MMNOPTEpP), AONYCTUBLLMIA TaKME HapyLLUeHUs,
yniaunsaeT NoTpebuTento 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (NEH0) B pasmepe O4HOro NpoLeHTa
LeHbl ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NpeablayLen peaakLmm)
LleHa ToBapa onpegenseTca, UCX0Aa U3 ero LeHbl, CyLL,ecTBOBaBLLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
notpebuTena A0/KHO 6bl10 BbITb YAOBNAETBOPEHO MNpPOAaBLUOM (M3roToBUTENem, YNOAHOMOYEHHOM
opraHusaumnen UamM ynoaHOMOYEHHbIM MHAMBUAYAbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM), B AEHb
[06pPOBOILHOIO YA0BNETBOPEHUA TAKOro TPEOOBaHMA UK B A€Hb BbIHECEHUS CyAebHOro peleHus, ecam
TpeboBaHMe 406POBO/ILHO YA0BNETBOPEHO HE ObINO.

(cm. TekcT B NnpeablayLen peaakLmm)

2. B cnyyae HeBbINosHeHWA TpeboBaHMI NOTpebUTENA B CPOKKU, NpeayCMOTPeHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, nNoTpebuTenb BhnpaBe NO CBOEMY BblboOpy NpeabsBUTb WHble TpeboBaHUS,
YCTaHOB/NEHHble cTaTbel 18 HacTosAwero 3akoHa.

Cratba 23.1. [MocnepctesMAa HapyweHUMA NPOAABLOM CpPOKA nepepaydyn npenBaputTeNnbHO
onnayeHHoOro ToBapa notpeburtenio
(eBepeHa DepepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

Mpuv aToMm noTpebutens Bnpase NoTpPeboBaTh TaKKe NOJHOro BO3MELLEHMA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapyLWeHMsA YCTAHOB/JEHHOrO AO0roBOPOM  KYM/AW-MPOAarKM CpPoKa nepeaaqu
npeasapuTesibHO ONaYeHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOrO AOrOBOPOM KYMAM-NPOAAXKM CPOKa nepenayu
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTento npogasel, ynaauyvMBaeT emy 3a KaxkAbld AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJTI0OBMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOlM 0N1aThbl TOBapa.
HeycToika (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBOpy Kynau-Npoakv nepegada ToBapa
noTpebutento foMKHa Hbina bbITb OCYWECTBAEH], A0 AHA Nepeaayn ToBapa NoTpebutento uamn 4o AHA
yaoBneTBopeHus TpeboBaHMA NOTPebUTENA 0 BO3BpaTe eMy NPeABapUTENbHO YNIAYeHHON UM CyMMbI.

4. TpeboBaHua NoTpebuTens o BO3BpaTe yrnjaayeHHOW 3a TOBap CyMMbIl M O MOJIHOM BO3MeELLEHUM
yObITKOB NoANeKaT yA0BAETBOPEHWNIO NPOAABLIOM B TEYEHWE AECATU AHEW CO AHA NPeabABAEHUS
cooTBeTcTBYlOWEro TpeboBaHuMA.

5. Tpe6oBaHMa noTpebutens, ycTaHOB/AEHHble MYHKTOM 2 HAcTOALWLEN CTaTbM, He noajexar
YAOBNETBOPEHUIO, €CAM NpoAaBel, AOKaXKeT, UTO HapylleHUe CPOKOB nepegauu norpebutento
npeaBapuUTe/IbHO ONJIAYEHHOro TOBapa NPOU3OoLNO0 BCeaCTBUE HENPEOoAO/IMMOI CUbl UK NO BUHE
notpeburens.

3. B cnyyae npeabsaBaeHusa notpebutenem TpeboBaHMA 0 COPAa3MEPHOM YMEHbLIEHUMW MOKYMHOW LEeHbI
TOBapa B pacyeT NPUHMUMAETCS LLeHa TOBAapa Ha MOMEHT Npeabas/ieHna noTpebuTtenem TpeboBaHns 06
YUEHKe WK, ec/iv OHo J06POBONLHO He YA0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPeLleHun o
COpPa3MepHOM YMEHbLIEHMMN MOKYNHOW LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Nnpeablaywen peaakLummn)

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. GenepanbHOro 3akoHa ot
21.12.2004 N 171-93)
(cm. TekcT B Nnpeablaywlen peaakLumnmn)



(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TeKcT B Nnpeablaywen pegaKkumnm)

6. B cnyyae Bo3BpaTa TOBapa HeHaANeKallero KauecTsa, npmobpeTeHHOro notpeburenem 3a cuer
noTpebuTtenbckoro Kpeauta (3aiima), npogaseun, 06A3aH BO3BPaTUTb NOTPebUTeNto ynaavyeHHylo 3a
TOBAp AEHEXHYID CYMMY, a TaKXe BO3MeCTUTb YynJaueHHble noTpebutenem npoueHTbl U MHble
nnaTteXu no Aorosopy notpebutenbckoro Kpeguta (3aiima).

(n. 6 BBepeH deaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

1. MoTpebutens Bnpase 06MEHATb HEMPOAOBONLCTBEHHbLIN TOBAp HaANEMallero Kadyecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap b6bin NpuobpeTeH, ecan yKasaHHbIM ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UaM KOMMIeKTaumm.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpeablayLLen peaakLmn)

r|0Tpe6VITEJ'Ib MMEET MNpPaBoO Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBAapa HagNeXalWero Ka4ecrea B
Te4YyeHne 4YeTbipHaguaTn ,a,Heﬁ, HE CYUTAaA OHA €ro noKynkKu.

Ob6meH HenpoAoBO/ILCTBEHHOMO TOBapa HAA/1eXalLero KayecTsa NPOBOAMTCA, €C/N YKa3aHHbIN
TOBap He b6bla B ynoTpebaeHMn, CoOXxpaHeHbl ero TOBapHbIN BUA, NOTpebuTeIbCKMe CBOMCTBA, N/1I0MObI,
dabpuyHble APAbIKK, a TaKXKe UMeeTCA TOBAPHbIN YeK UAM KAacCoBbI Yek MO0 MHOW NoATBepXKAatoWmin
onnaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBME Yy NOTPebuTens TOBapHOTo YeKa UM KacCoBOro YeKa
nMb0o MHOro NoATBEPKAAMOLLEro OnlaTy TOBapa AOKYMEHTa He JIMWAEeT ero BO3MOXKHOCTU CCblIaTbCA Ha
CBUAETENbCKME MOKA3aHUA.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NnpegblayLen pegakLmm)

MepeyeHb TOBApOB, He MoA/eKalLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickolt depepaumm.

2. B cnyyae, eciv aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NPOAAKE HA AeHb 0bpalleHns noTpebuTens K
npoaasuy, Notpebutenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHUS 4OTOBOPA KyNaM-NPogakKM 1 noTpebosatb
BO3BpaTa YN/Ia4eHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHMe notpebutena o BosspaTe
ynJla4eHHOM 33 YKa3aHHbIN TOBap AEeHEKHOM CyMMbl MOAJIEXKNUT YAO0BAETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutena c npoaasuom obmeH ToBapa MOXeT bbiTb NpeaycMoOTpeH npwu
MOCTYMN/IeHUM aHaNorMyHOro ToBapa B npogaxky. pogaseu, o6A3aH HeszamedUTENbHO COOBLWINUTL
notpebuTtento o NOCTynaeHUM aHaorMYHOro ToBapa B MPOAaKy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cm. TeKcT B Npegblaylieit pegakuum)

CraTbs 26. YTpaTuna cuny. - PegepanbHblit 3aKoH o1 25.10.2007 N 234-93.
(cm. TeKcT B Nnpeablaywen pegaKkumnm)

Cratba 26.1. ANCTaHUMOHHBIN cnocob npoaakm ToBapa
MepcneKTnBbI U PUCKM CNOPOB B CyAe obuLiel rpucankumm. CuTyaumm, ceAasaHHble co cT. 26.1
- MokynaTenb Xo4yeT B3bICKAaTb MPeAOonIaTy 33 TOBap, 3aKasaHHbIM no obpasuy MAM AUCTAHUMOHHbLIM
cnocobom, OT KOTOPOro OTKA3a/CA 40 ero AOCTABKU

1. [oroBop PO3HUYHOW KyNau-NpoOAarKU MOMKET OblTb 3aK/l0O4EH Ha OCHOBAHMM O3HAKOMJIEHWUSA
noTpebuTens c NpeasioXXeHHbIM NPOLABLOM ONUCAaHNEM TOBApa NOCPELACTBOM KaTasloroB, MPOCMEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3U (TeNEBM3MOHHOW, MOYTOBOW, PAAMOCBS3U U APYIUX) AN UHBIMM



WCKNIOYAOWMMN BO3MOMKHOCTb HEnocpeAcTBEHHOro O3HaKoMJIeHUs noTpebuTtens c ToBapom nubo
obpasuom ToBapa MpU 3aKAOYEeHMM TaKoro Aorosopa (AMCTaHLMOHHbIA cnocob npoaaxku Tosapa)
cnocobamu.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/OYEHWA [0roBopa A[O/KHA ObiTb MNpefocTaBaeHa MoTpebuTento
nHbopmaumnsa o6 OCHOBHbIX MOTPEeOUTENbCKMX CBOMCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoaaBLa, O MecTe M3roToB/ieHUs TOBapa, O NOJHOM (UPMEHHOM HaMMEHOBAHUW (HaMMeHOBaHUW)
npoaasua (M3rotosuTens), o LeHe 1 06 yca0BUAX NpMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE C/yXKObl,
CPOKe ro4HOCTM 1 rapaHTUIMHOM CPOKe, O NopAAKe OnaaTbl TOBAPa, a TAKXKe O CPOKE, B TeYeHWe KOTOPOoro
OENCTBYET Npeg/oXKeHne 0 3aKAH4YeHUN 40roBopa.

3. MoTpebutento B MOMEHT AOCTaBKM ToBapa AO/MKHA ObiTb B NMUCbMEHHOM dopme npenocTaBaeHa
MHbOpPMaUMs 0 ToBape, NpeaycMOTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TaKXKe NpeayCMoTpeHHas
NMYHKTOM 4 HacTosLLelN cTaTbl MHPOPMALLMA O NOopALKEe U CPOKax BO3BpaTa ToBapa.

B cnyuae, ecnv MHPoOpMaLms O NOpsAAKe M CPOKax BO3BpaTa TOBAapa HAAJIEMKALLEro KayecTsa He

6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT JOCTaBKM ToBapa, NoTpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHUE TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.
Bo3BpaT TOBAapa HaA/IEXKaLLEro KayecTBa BO3MOXKEH B C/lyyae, eC/M COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKME CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAOLWMI GAKT U YCIOBMSA MOKYNKU YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA AOKYMEHT], NOATBEPKAAOLErO GAKT M YC/0BUA MOKYMNKKU TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbiNaTbCA Ha Apyrve AoKasaTenbCTBa NpuobpeTeHus ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKAa3aTbCA OT TOBApa HaA/IEeXKallero Kayecrsa, MMELWEro MHANBMAYa bHO-
onpegeneHHble CBOWMCTBA, €CAW YKas3aHHbI TOBap MOXeT OblTb WMCMONb30BaH WCKAOUYUTENbHO
npuobpeTtatowmm ero notTpebuTtenem.

Mpu oTKase notpebutena oT ToBapa NpoAaBel, AONXKEH BO3BPATUTb €My AEHEKHYI0 CyMMYy,
ynnauyeHHylo noTtpebutenem no AOroBopy, 3a UCKAIOYEHUMEM PacXoAoB MpoAaBLia HA AOCTaBKY OT
notpe6butena BO3BPALLEHHOrO TOBapa, He No3AHee Yem uyepes AEcATb AHel CO AHA NpeAbABAEHUA
notpeburenem cooTBeTcTBYlOLEro Tpeb6oBaHUA.

Cratba 26.2. Mpasuna Npogau oTAebHbIX BUAOB TOBApOB

(sBepeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoga*km oTaenbHbIX BUAOB TOBApOB ycTaHasBAuMBatotca pasBuTtenbctBom Poccuiickoi
depgepaunn.

Fnasa lIl. 3ALLIUTA NPAB NOTPEBUTE/IEM MPWU BbINONHEHUMN
CraTbsl 27. CPpOKM BbINONHEHUA paboT (OKa3aHuMA ycayr)

1. UcnonHuTenb 06A3aH OCYLLECTBUTb BbiNoHEHWe paboTbl (OKasaHMe ycayrn) B CPOK, YCTaHOBAEHHbIN
NpaBuiamMM BbINMONHEHUS OTAE/bHbIX BUAO0B PaboT (OKasaHMA OTAE/bHbIX BUAOB YCAYT) MW JOTOBOPOM
0 BbINONAHEHUM paboT (oKasaHMK ycayr). B goroBope o BbINOJHEHUU PabOT (OKasaHWM yCayr) MOXKeT
npeaycmaTpMBaTbCA CPOK BbINOJHEHWA PAaboTbl (OKa3aHMA yCayr), eciiv yKasaHHbIMK NPaBUIaMu OH He
NpeaycMoTPEH, a TaKKe CPOK MeHbLUEN NPOAOCNKUTENBHOCTU, YEM CPOK, YCTAHOB/IEHHbIW YKa3aHHbIMM
npasuaamu.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B NpeablayLLen peaakuumn)

Mo cornaweHuto CTOPOH B A0OroBope MOryT 6biTb MPeayCMOTPEHbI TaKMKe CPOKM 3aBeplueHus



OTAE/IbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).

(n. 3 BBeaeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-¢3)

CtaTba 28. NocneacTBUA HapyLLUEHUA UCNONHUTENEM CPOKOB BbINOAHEHMA paboT (0KasaHuMA ycayr)
- CTpaxoBaTe/Nb XOYeT B3biCKaTb HEYCTOMKY 3a HapylleHMe CPOKOB OCYLEeCTBAEHMUA CTPaxoBOro
BO3MellleHMs (BbINAaTbl, BblAa4yM HaNpaB/ieHUsA Ha PEMOHT, OCYLLEeCTBAeHMUA peMOoHTa) Ha OCHOBaHMM
3aaBneHua CTpaxosaTtens
- CTpaxoBaTe/sib XO4YeT B3bICKaTb 3aKOHHYI HEYCTOMKY, MpeaycMOTpeHHY0 3aKOHOM O 3aliuTe npas
notpebuTtenein, 3a HapylleHne CPOKOB OCYLLECTB/IEHMA CTPAXOBOrO BO3MeLLLeHMA
- 3aKa34MK Xo4eT pacToprHyTb (pacTopr) A4OroBOp M B3biCKaTb NPeAonAaTty B CBA3M C HEBbIMNOAHEHUEM
CTpoUTENbHbIX PaboT B CPOK

1. ECAM UCNOAHUTENb HAPYLIWA CPOKM BbINOMHEHWUA PaboTbl (OKa3aHMA YCAyrun) - CPOKKU Havana u
(nnn) okoHYaHKUA BbINONHEHMA PabOTbl (OKa3aHWA ycayrn) U (MAK) NPOMEKYTOUHbIE CPOKW BbINOJAHEHUS
paboTbl (OKa3aHWA ycayr) MAn Bo Bpems BbINoHEHWUA paboTbl (OKa3aHMA yCayrn) cTano o4eBnaHbIM, YTO
OHa He 6yaeT BbINOMIHEHA B CPOK, NOTpebutenb no ceoemy BbiI6opy Brpase:

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)
(cm. TekcT B NnpegblayLen pegakLmm)

HA3HaYUTb UCNONHUTESIO HOBbI CpoOK;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NnpeablayLLEN peaakLmnm)

NopyYynTb BbINOJHEHWE pPaboTbl (OKasaHWe yCayrv) TPEeTbMM AWUam 33 PasyMHYH LUEHY MAK
BbINO/IHUTbL €€ CBOMMM CMAaMM M NOTPEBOBATL OT UCMOAHUTENA BO3MELLLEHNA MOHECEHHbIX PacX0oA0B;

I'IOTpGﬁOBaTb YMeHbLLUEHUNA LLeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe ycnyrm);

OTKa3aTbCA OT MCNOJIHEHUA [0roBOPA O BbINO/NHEHUU PaboTbl (OKasaHuM ycayru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B Nnpegblaywen pegakLmm)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe MONHOIO BO3MELLeHUA YObITKOB, MPUYMHEHHbIX eMy B
CBA3M C HapyLUEeHWEeM CPOKOB BbINOAHEHMA PaboTbl (OKasaHUA ycayru). YBObITKM BO3MELLAOTCA B CPOKMY,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHmMit noTpebuTens.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B Nnpegblaywen pegaKkumm)

2. HasHaueHHble noTpebutenem HoBble CPOKU BbINONHEHUA paboTbl (OKa3aHUA ycyru) yKasbiBaloTca
B Al0OroBOpe O BbINOJIHEHUU PaboTbl (OKa3aHUU ycnyru).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

(cm. TeKcT B Nnpeablaywen pegakumm)

B cnyyae npocpouykn HOBbIX CPOKOB nOTpE6MTEI1b Brnpase npegbABUTb UCNOJIHUTE/IIO UHbIE
Tp96OBaHMﬂ, YCTaHOBJ/IEHHble NYHKTOM 1 HaCTOFlLI.I,Eﬁ CTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3spallaemasn noTpebutento Nnpu oTkase ot
WCNOZIHEHWNA AOrOBOPA O BbINOAHEHUN PaboTbl (OKa3aHUK yCyrn), a TaKkKe yunTbiBaemas npu
YMEHbLUEHWM LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), onpeaensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B Nnpegblaywen pegakumm)



4. MNpu oTKase OT MCMNONHEHUA A0roBopa O BbIMNOAHEHUU PaboTbl (OKa3aHMM YCAyru) UCNONHUTENb He
BnpaBe TpeboBaTb BO3MeLLEHUSA CBOWMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbIMNOAHEHUA pPaboTbl
(okasaHuMsa ycnyru), a TakXke nnatbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYH YCAyry), 3a UCKAOYEHMEM
cnyyasn, ecnm notTpebutenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHYyo ycayry).

(cm. TekcT B NpegblayLwen pegakLmm)

A63aL, McKAtoYeH. - DesepanbHblit 3aKoH oT 17.12.1999 N 212-3.
(cm. TekcT B Nnpeablaywlen peaaKkLumnm)

5. B cnlyyae HapylleHMs YCTaHOBAEHHbIX CPOKOB BbINOMHEHWUA PaboTbl (OKa3aHMA ycayrn) nam
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBaHMM NyHKTa 1 HacToALEel CTaTb HOBbIX CPOKOB MCMONHUTENb
ynnayMBaeT NoTpebutento 3a KaxKablii AeHb (Yac, eciv CPOK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex NPOLLEHTOB LieHbl BbINOHEHUA paboTbl (OKa3aHWA ycayru), a ecam LeHa
BbINOAHEHWA pPaboTbl (OKa3aHMA yCayrM) 4OTOBOPOM O BbINOAHEHWUM PaboT (OKasaHWUM yCayr) He
onpeaeneHa - o6uei LeHbl 3aKas3a. [loroBoOpom O BbINOAHEHUN PaboT (OKa3aHUK yCayr) mexay
noTpebuTenem n UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH Bolee BbICOKMIA pa3mep HeyCcTonKK (neHn).

(B pen. dPepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B Nnpeablaywen pegaKkumnm)

Cymma B3bICKaHHOM NoTpebuTenem HeycToMKM (MeHW) He MOXKEeT NpeBblwaTb LeHy OTAEe/NbHOro
BMAA BbINOSHEHUs paboTbl (OKasaHuuAa ycayrM) uam obuwylo LeHy 3aKasa, ecv LeHa BbINOJIHEeHUS
oTaenbHoro Buaa pabotbl (OKasaHMA yc/iyrv) He onpeaeneHa LOrOBOPOM O BbIMOJIHEHUM PaboThbl
(okazaHuu ycnyru).
Pasmep HeycTOMKM (NeHn) onpeaenseTcsa, UCXoas U3 LLeHbl BbiNoJIHEHUA paboTbl (OKasaHuMA ycayru), a
€C/1M YKa3aHHas LieHa He onpegeneHa, ucxoas v3 obuiei LeHbl 3aKasa, CyLLecTBOBaBLUIE B TOM MecTe, B
KoTopom TpeboBaHMe noTpebutena Ao0MKHO Obl1o ObiTb YAOBNETBOPEHO WCMOJIHUTENEM B A€Hb
006pOBOILHOIO YA0BNETBOPEHUA TAKOro TPE6OBaHMA UK B A€Hb BbIHECEHUS CyAebHOro peleHus, ecam
TpeboBaHMe noTpebutena 4o6poBoAbHO YA0BAETBOPEHO He bblno.

CraTtbs 29. MNpaBa notpebutena npu obHapyKeHUM HEeAOCTAaTKOB BbINOJAHEHHOM PaboTbl (OKa3aHHOM
ycayru)

- 3aKa3umMK Xo4eT PacToprHyTb (pacTopr) AoroBop 6bITOBOro NoAPAAa M B3bICKaTb yNaYeHHble CpeacTsa
B CBAI3M C HEKAYECTBEHHbIM BbIMNONHEHWEM (NPOCPOUKOI) paboT

- 3aKa3uMK Xo4eT B3bICKaTb C NoApPAAYMKA YObITKM, BO3HUKLLUME B CBA3W C BbINOJHEHMEM paboT no
Aorosopy 6bITOBOro noApaaa ¢ HefoCTaTKAMM

- 3aKa34MK XOo4eT B3bICKaTb C UCMONHUTENA NO AOrOBOPY BO3ME3AHOIO OKAa3aHWA YCAYr HeyCTOWKYy no
3akoHy o 3N

- 3aKa34mMK X04eT B3bICKaTb C NOAPAAYMKA NO AOrOBOPY 6bITOBOro NoApAAa HEYCTOMKY Mo 3akoHy o 31N

1. NoTpebuTenb Npu 06HapPYKEHNUN HeJOCTaTKOB BbINOAHEHHOW paboTbl (OKa3aHHOM ycayru) Bnpase no
cBOeMy Bblbopy noTpeboBaTh:

COOTBETCTBYHOLLENO YMEHbLIEHUA LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);
6e3B03Me34HOr0 M3rOTOB/EHUA APYrOM BELM M3 OAHOPOAHOrO MaTepuana TaKOro Ke KadecTsa uMau
NOBTOPHOTO BbINOAHEHNA pPaboTbl. Mpu 3Tom noTpebuTens 06a3aH BO3BPATUTL paHee NnepeaaHHyo emy
NCMONHUTENEM Bellb;

YaosnetsopeHve TpeboBaHUI MNoTpebutens o 6e3B03mMe3ZHOM YCTPaHEHWW HeAoCTaTKoB, 06
M3roTOB/IEHWM APYroi BeL UK O NOBTOPHOM BbIMOJIHEHUW PaboTbl (OKa3aHUW ycnyru) He ocBoboxkaaeT
MCMONIHUTENA OT OTBETCTBEHHOCTU B POPME HEYCTOMKM 3a HapylleHMe CPOKa OKOHYAHWA BbINOJHEHUA
paboTbl (OKazaHuA ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Nnpeablaylen peaakLumnn)



(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TeKcT B Nnpeablaywen pegaKkumm)

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemas noTpebutento npm oTkase ot
WCNONIHEHWA [0roBopa O BbINOAHEHUMM PaboOTbl (OKasaHMM YCAYrKM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayru), onpeaensaeTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(cm. TekcT B NpeablayLLEN peaakLmn)

3. TpeboBaHUsA, cBA3aHHblIE C HEAOCTaTKaMU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru), moryT 6biTb
npeabaABAeHbl MPU NPUHATUM BbINOJHEHHOW pPaboTbl (OKAa3aHHOW yCayrn) WaM B Xo4e BbINOJHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecnnm HEBO3MOMKHO OOHapYXUTb HEeAOCTaTKM MpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Nnpeablaywen peaaKkumnn)

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBNEH rapaHTUWHbLIA CPOK, WCMONHUTENDb
OTBEYAET 3a ee HeAOCTaTKU, eCAU He AOKaXKeT, YTO OHU BO3HMKAWU nocae NpUHATMA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyWeHWs MM NpPaBUMA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NILL UM HENPEOAO0IMMON CUNBI.

(n. 4 BBepeH ®epepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

(n. 5 BBepeH ®eaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEHMA CYLWECTBEHHbIX HeAocCTaTKoB paboTtbl (ycayrv) noTpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B803Me34HOM YCTPaHEHUM HeA0CTaTKOB, eC/IM AOKAMXKET, UTo
HeA0CTaTKM BO3HMKAN A0 NPUHATMA UM pesynbTaTa paboTbl (ycayrn) uam no npuyMHam, BOSHUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHME MOXKET BbITb NPEeAbABAEHO, EC/IM TaKMe HeAOCTaTKM ObHapy»KeHbl Mo
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLIEHWUM HeABWKMMOIO MMYLLECTBA) CO AHA MPUHATMA pesy/abTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoKka cay*Kbbl namn B
TeYeHWe AEeCATU NIET CO AHA NPUHATUSA pe3yabTaTa paboTsl (ycnyrm) notpebutenem, eCnm CPoK cnyKobl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yA0BJETBOPEHO B TeyeHWe ABaALATU AHEW CO OHA ero
npeabaBAeHUA NoTpebutenem nam obHapyKeHHbIM HeLOCTATOK ABAAETCA HeYCTPaHUMbIM, NOTPebuTeNb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Npeablayulen peaaKkLmnn)

COOTBETCTBYIOLLEr0 YMEHbLUEHUA LiEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyIo ycayry);

HegpoctaTkm paboTbl (ycayrv) A4oMKHbI 6bITb YCTPaHEHbI UCMOJAHUTENEM B PAa3yMHbI CPOK, Ha3HAYEHHbIM
nortpebutenem.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NnpegblayLwen pegakLmm)

AbB3aL, uckntoYdeH. - PegepanbHblii 3aKkoH 0T 17.12.1999 N 212-P3.
(cm. TekcT B NnpeablayLLEN peaaKLmnn)

HasHauyeHHbI NnoTpebutenem Cpok ycTpaHeHUs HeAOCTaTKOB TOBapa YKasblBaeTcA B 4OroOBOpe MAn
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeHTe NMbo B 3aABNEHMM, HanpasieHHOM noTpebuTenem
NCMONHUTENIO.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
(cm. TeKcT B Nnpeablaywen pegaKkumm)



B cnyyae HapylleHWA yKasaHHbIX CPOKOB NOTpebuTenb Bnpase NpeabsaBUTb UCMOAHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALWero 3aKoHa.

1. TpeboBaHMA NoTpebuTens 06 yMeHbLUIEHUM LEeHbl 33 BbINONHEHHYO paboTy (OKasaHHYo ycayry),
0 BO3MELLEHUM PACXOA0B NO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJAHEHHOW PaboTbl (OKasaHHOM ycayru)
CBOMMM CUAMU MU TPETBUMM INLLAMM, A TaKXKe O BO3BpaTe YNAauYeHHOM 3a paboTy (ycayry) AeHexHowm
CYMMbl M BO3MELLEHUN YObITKOB, MPUUMHEHHbIX B CBA3M C OTKAa3OM OT WCMONIHEHWA [OroBOpa,
npeaycMmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIM CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLLErO TPebOBaHUSA.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03me3qHOM WM3rOTOBAEHUU APYroi Bewm U3 OAHOPOAHOrO
MaTepKnana TaKoro »Ke KayecTBa MM O MOBTOPHOM BbIMOJIHEHUMN PaboTbl (OKasaHMM ycayrun) noanexar
YO0BNETBOPEHMIO B CPOK, YCTAHOBNEHHbIN A1 CPOYHOTO BbINOJIHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ec/iv 3TOT CPOK He YCTAaHOBJ/IEH, B CPOK, NPesyCMOTPEHHbIM AOFOBOPOM O BbIMOJAHEHUM PaboThI
(oKasaHuMK ycyrn), KoTopbli Bbla HeHaAeXKallle UCMOHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HACToALLel CTaTbel CPOKOB YAOBJETBOPEHUA OTAE/bHbIX
TpeboBaHMI nNOTPebuTeNna WCNONHUTENb YMNAauyMBaEeT MNOTPebUTeNto0 3a KaxKAbld AeHb MPOCPOYKM
HeyCcTOMKy (NeHo), pasmep 1 NOPAAOK UCUUC/IEHUSA KOTOPOM ONpeaenatoTca B COOTBETCTBUM C MYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapylueHMA CPOKOB, YKasaHHbIX B MyHKTax 1 n 2 Hactoswen ctatbM, noTpebutenb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPeboBaHUSA, NPesyCMOTPEHHbIE NMYHKTOM 1 cTaTbM 28 M NyHKTamu 1 1
4 ctaTbK 29 HacToAwero 3akoHa.

CraTbs 32. MpaBo noTpebutens Ha 0TKas OT UCNOJIHEHMA I0FOBOPA O BbINOAHEHUN PaboT (OKazaHUM
ycnyr)

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

(cm. TekcT B NnpeablayLLen peaakLmm)
MepcneKkTrBbI U PUCKM CNOPOB B cyAe obuien topucamkumm. Cutyaumnmn, cBasaHHble co CT. 32
- 3aKa34MK X0YeT B3bICKATb yNaayeHHble N0 AO0roBOpYy BO3ME3AHOI0 OKa3aHUA YCAYT AeHEXKHble cpeacTBa
- UcnonHuTenb xoyeT B3bICKaTb 3a40/I*KEHHOCTb NO JOrOBOPY BO3ME34HOro OKa3aHWA ycnyr
- 3aKa3umMK Xo4eT pacToOprHyTb (pacTopr) A4OroBOp M B3bICKATb NPeAonAaTy B CBA3M C HEBbIMNOJHEHUEM
CTpOUTENbHbIX PABOT B CPOK
- 3aKa3uyMK TYPWUCTCKOro NpOAyKTa OTKasascA OT AOroBopa A0 Havana noes3fKm M XO4eT B3bICKaTb
npegonnary
Cm. BCe cuTyaumm, cBA3aHHbIe Co CT. 32

Cratba 33. CmeTa Ha BbinosHeHUe PaboTbl (0KasaHue ycnyru)

2. UcnonHuTens He Bnpase TpeboBaThb YBeANMYEHUA TBEPAOW CMETbI, a NOTPebUTENb - ee YMEHbLUEHUA, B
TOM UYMCNE B CAyYae, KOraa B MOMEHT 3aKAH0HeHMA A0roBoPa UCKI0Yanacb BO3MOMXHOCTb
npeaycmoTpeTb NOJHbIN 06beM NoANEKaLMX BbINOAHEHWNIO PaboT (OKa3aHWUIo YCaYyr) AN HeobXxoanMbIX
ANA 3TOro Pacxoaos.

NcnonHuutens umeeT npaso TpeboBaTb YBEAMYEHUA TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3pacCTaHUM CTOMMOCTM MaTepuanoB M 060pya0oBaHUA, NPeAOCTaBAAEMbIX UCNONHUTENEM, a TaK¥Ke
OKa3blBaeMbIX eMy TPETbUMU IMLLAaMU YCAYT, KOTOpoe Henb3sA 6bl1o NpeaycMOTpeTb NpU 3aKkaAUYeHUn
porosopa. MNpu oTkase notpebutens BbINOAHUTbL 3TO TpeboBaHME WCMONAHUTENb BNpPaBe PacTOPrHyTb
OOroBop B cyaebHom nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAA HeObBXOAMMOCTb  BbIMOJHEHMA  AONOJHUTENbHbIX PaboT  (OKasaHuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MPEBbIWEHNA NPUBAN3UTENbHON CMETbI,



UcnonHuUTeNb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutens. Ecav notpebutens He aan
coriiacue Ha npeBbllLieHe NPUBIU3NTENbHOM CMETbI, OH BNpaBe 0TKA3aTbCA OT UCNOIHEHWUA foroBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TPeboBaTb OT NOTPebuTeNn ynnaTbl LEeHbl 3@ BbINONHEHHY paboTty
(okasaHHyto ycnyry).

(n. 3 BBepeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

1. UcnonHutenb 06a3aH BbINOAHMTL PaboTy, onpeaeneHHY0 40roBOPOM O BbINOAHEHMMU PaboThl,
M3 CBOEro matepuasna U CBOMMU CPeACcTBaMU, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B NpeablayLLen peaakuumn)

UcnonHutens, I'Ipe,D,OCTaBVIBLLIVIVI mMaTepuan anAa BbinoOIHEHUA p360TbI, OTBEYAET 3a €ro HeHaasexallee
Ka4yecCTBO NO npasuiam 06 OTBETCTBEHHOCTHU npoAasua 3a TOBapbl HEHaAEXalWero Ka4yecrea.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Nnpeablaywen pegaKkumm)

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpeablayLLEN peaaKLmnn)

3. B cayuanx, npeaycMOTPEHHbIX AOrFOBOPOM O BbINO/HEHMM PaboTbl, maTepuan MOXKeT bbiTb
npegoctaBneH UcnonHuTenem notpebutento B  Kpeaut. [locneayouwiee M3MeHeHMe  LeHbl
npeaocTaBAEHHOrO B KpeauT MaTepuana UCnosHUTeNa He BneYeT 3a coboii nepepacyera.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

(cm. TeKcT B Npegbiaylieit peaakuum)

4. Matepuan UCNONHUTENA U Heobxoaumble ANA BbINOAHEHUA PaboTbl TeXHUYECKMe cpeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAKOTCA K MECTYy BbINOAHEHMA paboT UCNONHUTENEM.

B cnyyae nosHOWM MAKM YacTMYHOM yTpaTbl (NoBpeaeHusa) matepuana (Bewm), NPUHATOrO OT
noTpebutens, UcnonHuTeNb 06a3aH B TPeXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(BelLbio) aHANOrMUYHOro KayecTsa M MO XKenaHUo NoTpebutens M3roToBUTb M3genue n3 04HOPOAHOro
maTtepurana (Belm) B pa3ymHblil CPOK, a Npu OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewm) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPebMTeN0 ABYKPATHYIO LeHy yTpayeHHoro (noBpexaeHHoro) maTepuana
(Bewwm), a TakxKe pacxoabl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHOro (nospeskAeHHOro) maTtepuana (Belin) onpeaenserca, MCXOAA W3 LEHbI
maTepuana (selm), CylLLecTBOBaBLUIEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebuTtens A0aKHO 6bii1o
6bITb Y/0BNETBOPEHO UCMNOHUTENEM B AeHb A0BPOBONBHOMO YA0BAETBOPEHUNA TaKoro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecnmn TpebosaHue noTpebuTtens 406POBOILHO YA0BAETBOPEHO
He bblno.

LeHa maTtephana (BELLI,M), nepegaBaemoro UCnosiHUTeEN, onpenenAaeTca B 4orosope o BbiNnOJ/IHEHUN
pa6OTbI UM B UHOM AOKYMEHTE (KBMTaHLI,MVI, 3aKa3e), noareepxaarouwlem ero 3aknro4yeHue.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B NpeablayLLEN peaaKLmnn)

Cratba 36. 06a3aHHOCTb McnoAHUTENA WHPOpMMpPOBATb MNOTpebutena ob ob6CTOATENbCTBAX,
KOTOpble MOTYT NOBAWATb Ha KAa4yecTBO BbINOJHAEMON pPaboTbl (OKa3biBAaEMOW yCAyru) Uam nosaeyb 3a
€060/ HEBO3MOXKHOCTb €€ 3aBEepLUEHNA B CPOK



(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
(cm. TeKcT B Nnpeablaywen pegaKkumm)

Ucnonuutens 06a3aH cBoeBpeMeHHO MHbOPMUPOBaTb NOTPebutena o Tom, 4yto cobniogeHue
yKasaHuii noTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBaEMOM YCAYyrM) UM NOB/eYb 3a cO6OM HEBO3MOKHOCTb €€ 3aBepLUEHUA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cm. TekcT B Npeablaywlen peaaKkLumnn)

Ecnv notpebutenb, HeCMOTPA Ha cBoeBpeMeHHoe M 060CHOBaHHOe MHGOPMUPOBAHME UCMIONHUTENEM, B
Pa3yMHbIl CPOK HEe 3aMEHUT HENPUrOAHbI MU HeLO0BPOKaYeCTBEHHbIV MaTepua, He USMEHUT
YyKas3aHui o cnocobe BbiNosHEHUA paboTbl (OKa3aHMA ycayrn) M6 He YyCTPaHUT UHbIX 06CTOATENbCTB,
KOTOpble MOTYT CHU3UTb KauyecTBO BbINOJHAEMOW PaboTbl (OKa3biBaEMOW YCyru), UCNOHUTENb BpaBe
OTKa3aTbCA OT UCMOJIHEHUS AOTOBOPA O BbINOAHEHMM paboTbl (OKa3aHUM ycayru) u notpebosatb
MOJIHOTO BO3MELLLEHUSA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(cm. TeKcT B Nnpeablaywen pegaKkumm)

CraTba 37. MopAaoK 1 ¢opmMbl ONNaTbl BbINOSHEHHOW paboTbl (OKa3aHHOM ycayru)
(cm. TekcT B NpeablayLLEN peaakLmn)
MepcneKkTUBbI M PUCKM CNOPOB B cyae obLien topucankumm. Cutyaummn, ceasaHHble co cT. 37

MoTpebutenb 06a3aH oNNaTUTb OKa3aHHble emy YCAyrn B MOpsAAKe M B CPOKMU, KOTOPble YCTaHOBAEHDI
OOrOBOPOM C UCTMOTHUTENIEM.

(cm. TekcT B NpeablayLLEn peaakLmm)
MNoTpebutenb 06sA3aH ONNATUTb BbINOJHEHHYIO UCNOAHUTENEeM B NojsiIHOM obbeme paboTy nocne ee
NPUHATMA noTpebuTenem. C cornacus notpebutena pabota MoKeT bbiTb OMniavyeHa UM NpU 3aKNYEHUN
[0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(cm. TekcT B NnpegblayLwen pegakLmm)

OnnaTa OKa3aHHbIX ycnyr (BbII'IOJ'IHEHHbIX pa60T) npon3sognTcAa nocpeacTtsoOmM HaZIMYHbIX NN
6€e3HaIMYHbIX pac4yeToB B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM Poccuinckol CDeAEpaLI,VIVI.

(yacTb TpeTba BBeaeHa PegepanbHbiM 3aKOHOM OT 27.07.2006 N 140-93)
(cm. TekcT B Nnpeablaywlen peaakLumm)

Cratba 38. YTpatuna cuny. - PeaepanbHblii 3akoH oT 25.10.2007 N 234-P3.
(cm. TekcT B NnpeablayLLen peaakLmm)

Cratba 39. PeryanpoBaHue oKasaHuA OTAe/bHbIX BUAOB yCayr
MocneAcTBMA HapyLIEHUA YCA0BUIA A4OrOBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYT, eC/iM TaKkue
[OroBOpbl MO CBOEMYy XapaKTepy He nognagaloT nog AeWCTBME HacTosAwel rNaBbl, ONpesenstoTcs

3aKOHOM.

(sBepeHa ®eaepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa OKasaHWA OTAE/bHbIX BULOB YCNYT, BbINONHEHUS OTAENbHbIX BUAO0B paboT notpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoin degepaumn.

lnasa IV. TOCYOAPCTBEHHAA N OBLWWECTBEHHAA 3ALLNTA



Cratba 40. depepanbHbl rocyAapCTBEHHbIN KOHTPOAb (Hagsop) B 0bnactu 3alWmTbl Npas
nortpebuTenei
(cm. TekcT B NnpegblayLen pegakLmm)

2. NpeameTom denepanbHOro rocysapcTBEHHOro KOHTposA (Hag3opa) B 061acTy 3aWwuThl Npas
notpebutenei aenatoTca:

1) cobaopgeHue W3roToBUTENSAMU, WUCMOJHUTENAMM, NPOAABLAMM, YNOJHOMOYEHHBIMMU

OpraHM3auMaMm UAM ynoJHOMOUYEHHbIMU UHAUBUAYANbHbIMU NpeanpUHMMaTENAMU, UMNOPTEPaAMM,
BNajeNnbLaMn arperatopos 06nA3aTesibHbIX TPebOBaHMUMK, YCTAaHOB/AEHHbIX HACTOALWMM 3aKOHOM,
apyrumun degepanibHbiIMM 3aKOHAMU U MHBIMM HOPMATUMBHbIMWU MPABOBbIMU aKTamu PoccuiicKoii
depepaumm, a TaKKe aKTaMM, COCTaBAAOWMMM NpaBo EBpa3sMiACKOro 3KOHOMMYECKOro COo3a,
perynvpylowmmm oTHoweHuA B 061acTu 3almnTbl NpaB noTpebureneis;
2) cobnogeHve U3rotoBuTenem, WUCMONHUTENEM (NWMLOM, BbINOAHAKOWMM GYHKLMM MHOCTPAHHOTO
M3roToBMTENS), NPOAABLOM TPebOBAaHWM, YCTAaHOBAEHHbIX TEXHUYECKUMU pPernameHTamu, Wau
06A3aTeNbHbIX TPeOOBaHUIN, NoANEXKAWMX MPUMEHEHUIO A0 AHA BCTYMAEHWUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM C DeaepasibHbIM 3aKOHOM OT 27 geKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM peryinpoBaHumn";

5. B nonoxeHun o pesepanbHOM rocyAapcTBEHHOM KOHTpole (Hag3ope) B 061acTu 3awWwmTbl Npas
notpebuTtenei ykasbiBatoTcs HAMMEHOBAHME U CTPYKTYPHbIE 3N1EMEHTbI TEXHUYECKOrO PernameHTa u
(nnun) 0b6a3aTenbHbIX TPEOOBAHWUI, NOANENKALLMX NPUMEHEHMUIO A0 AHA BCTYNAEHUA B CUNY TEXHUYECKUX
pernameHToOB B COOTBETCTBUM ¢ PedepasibHbiM 3aKOHOM OT 27 aeKabpa 2002 roga N 184-93 "O
TEXHUYECKOM PEryinpoBaHnn", oLeHKa cobntogeHnA KOTOPbIX OCYLLECTBAAETCA B paMKax
denepanbHOro rocyaapcTBEHHOrO KOHTPOASA (Haa3opa) B 061acTu 3aWMTbI NpaB NOTpebuTenen, a Takke
BMAbI MPOAYKUMK, ABAAIOWMECH 06beKTamU pesepanbHOro rocyaapcTBEHHOro KOHTpoAs (Hag3opa) B
obnactu 3aWmMTbl NpaB noTpebutenei.

6. OpraH rocyaapcTBEHHOrO HaZA30pa eXKerogHoO roTOBUT rOCYAapPCTBEHHbIV 40K O 3alMTe nNpas

notpebutenen B Poccuiickon depepaunm B nopaake, yctaHosneHHom [lpasutensctBom Poccuiickol
depepaumn.
7. OpraH rocyfapcTBeHHOro Haz30pa BrnpaBe 06paliaTbCA B CyA C 3asABAEHUAMM B 3alMTy npas
notpebuTteneil U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX noTpebutenelt (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra noTtpebutenelt), a TaKKe C 3aABAEHUAMM O JIMKBUAAUUW MW3rOTOBUTENS
(ncnonHuTena, npoaasLa, yNONHOMOYEHHOM OpraHM3aLmm, UMNopTepa, BAaaesbua arperatopa) ambo o
npeKkpaLweHnn AeATeNnbHOCTU WHAMBWAYANbHOTO npeanpuHUMaTens (ynonHomoueHHoro
WHOMBUAYANbHOMO NpeanpuHumaTens) 3a rpyboe (nNosseKkwee cMepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHUA Ntoge) HapylweHue npas noTpebutenen.

9. OpraH rocygapCTBEHHOIO Haj30pa BMpaBe AaBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHUA

33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickolt Pepepaumn, peryanpyroLmx oTHOWEHWA B
obnactu 3aWmMTbl NpaB noTpebutenei.
10. KoHcynbTupoBaHWe, NpoduaakTUYecKun BU3KUT, HabnogeHne 3a cobatogeHMem o06a3aTenbHbIX
TpeboBaHuUli, Bble3gHoe obcnegoBaHWe MOryT npoBoaMTbca deaepanbHbIMU  FOCYAaPCTBEHHbIMM
yuYperKaeHMAMM, NOABEeLOMCTBEHHbIMU OpPraHy rocyAapcTBEHHOroO HaA30pa, B NOpsAKe U Caydvasx,
YCTaHOB/IEHHbIX MOJIOXeHMeM O deaepasbHOM rocyAapcTBEHHOM KoHTposie (Hagsope) B obnactu
3alWNTbI NpaB NoTpebutenen.

CraTba 41. O6s3aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJIHOMOYEHHOW OpraHn3aumnm
AN YNONHOMOYEHHOTO MHAMBUAYaANbHOIO NpeanpuHUMaTens, uMnopTepa, Baajenbla arperatopa) no
npeaocTasneHnio MHGopMaL MM opraHy rocyaapcTBeHHOro Haa3opa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(cm. TekcT B Nnpegblaywen pegakLmm)
(cm. TeKcT B Nnpegblaywen pegaKkumm)



(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)
(cm. TeKcT B Npegblaylieit pegakuum)
(cm. TeKcT B Nnpeablaywen pegaKkumnm)

Cratbs 42.1. MoAHOMOYMA BbICIMX UCMONHUTENbHLIX OPraHOB rOCYAapPCTBEHHOM BACTH CybbeKToB
Poccuitckoit Pepepaumm B 061acTv 3aWwmThl Npas notTpebutenen

(eBepeHa DeaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIN OpraH roCyAapCTBEHHOW BAAacTU COOTBETCTBYIOLWLEro cybbekTa
Poccuiickoit depepaunmn ocywecTsaseT MepPonpuATUA No peannsaunn, obecrneyeHunto 1 3aWwmTe npas
notpebuteneii U B Npeaenax CBOMX NOAHOMOUYMI NPUHMMAET OnpeaesieHHble Mepbl.

2. B uensx coaencrtema 3awmTe npaB notpebuteneit opraHbl UCNONHUTENbHOM BAACTU CYOBEKTOB
Poccuiickoit ®epepaumm paspabaTbiBatOT perMoHasibHble NPOrpaMmmbl No 3alinTe NpaB noTpedbuTenen m
OKa3blBalOT COAENCTBME OpraHam MECTHOrO CaMOYMpaBieHMA W 0bLWecTBEHHbIM 06begUMHEHUAM
notpebuTeneit (Mx accoumaLmMam, COO3amM) B OCYLLECTBIEHUN UMM 3aLLUTbI NPaB noTpebutenen.

(n. 2 BBeaeH ®PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-$3)

3. OpraH rocyaapcTBeHHOro Hag30pa yTBepKAaeT MeToguyeckue pekomeHgauum no paspabortke u
peanusauum permoHaNbHbIX U MYHULMNANbHbIX NPOrpPamMmm no 3aluTe nNpas notpeburtenei.
(n. 3 BBegeH PegepanbHbiMm 3aKoHOM oT 11.06.2021 N 170-$3)

Ctatba 42.2. Mepepaua OCYLLECTB/NIEHUA MNO/HOMOYMIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNOJIHUTEIbHOM BAacTu cy6bekToB Poccuiickoit depepauum
(sBepeHa depepanbHbiM 3akoHoM OT 13.07.2015 N 233-d3)

(sBepeHa desepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. ObpauieHne notpebutena MoxKeT ObiTb HanpaBAeHO B MMUCbMeEHHOM ¢dopme Ha BymarkHoOM
HOCuTesNle WK B 3/IEKTPOHHOM Popme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl UCNOJHUTENbHON BNACTWU, OpPraH UCNOAHUTEIbHOM BAacTn cybbekTa Poccuiickom
denepaumn nMbO opraH MeCTHOro CamoynpaB/eHns.

2. OG6paweHne notpebutens MoXKeT ObiTb HanpaBNeHO MO MoYTe, C MCNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcne opuumanbHOro caita opraHa
rocy4apCcTBEHHOTO Hag30pa, UHbIX YNOAHOMOYEHHbIX defepasnbHbIX OPraHOB UCMOHUTE/IbHOM BAACTH,
opraHa WCNONMHUTENIbHOW BAactu cybbekta Poccuiickont ®Pepepaumm Anbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickolt degepauum - ropogax denepanbHoro sHayeHus MOCKBE,
CaHkT-MeTepbypre u CeBacTonosie C MCNoib3oBaHMEM OGULMANBHOIO caiTa oOpraHa MecTHOro
CamoynpaB/ieHUs B C/ly4ae, ecau 3To NpPeaycMOTPEeHO 3aKoHamK cybbeKkToB Poccuiickoit deaepaumm -
ropogos ¢egepanbHoro 3HadeHuma Mockebl, CaHKT-lMeTepbypra u CeBactonosns), eauHOro nopTana
rocyapCTBEHHbIX W MYHMUMNANbHbIX yCayr nAnbo pPerMoHasbHOro nopTasa rocyAapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET ObITb MPUHATO NP IMYHOM NpUeme 3aaBUTENS.

3. B MHOTOQYHKLMOHANbHbIX LIeHTPax NpesocTaBAeHUs rocy4apcTBEHHbIX U MyHUUMNAAbHBIX YCAyT
MOTYT OCYLLECTBAATbCA MNpuem obpalleHnin noTpebuteneir U KOHCyNbTUPOBaHWE noTpebuTeneit no
BOMPOCAaM  3aluTbl WX TMpPaB Ha OCHOBAaHWMM  COMMAWIEHUMI O  B3aUMOLEWCTBUM  MEXKIY
MHOTOQYHKUMOHANbHBIMU LeHTPaMM NPeLoCTaBNeHNA TOCYAAPCTBEHHbIX U MYHULMNAAbHbBIX YCAYT U
deaepanbHbIMM OpraHamm WUCMONHUTE/IbHOW BAAcTW, OpraHaMu roCyAapCTBEHHbIX BHEOHOMKETHbIX
¢$oHO0B, OpraHaMu rocy4apCTBEHHOW BAACTU CybbeKToB Poccuitickoit degepaumm, opraHaMmm MecTHOro
camoynpaB/eHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHuWe npae noTpebuTteneil, yCTaHOB/EHHbIX 3aKOHaMMK U



MHbIMU HOPMATUBHbIMU NMPABOBbIMU aKTaMM Poccuinckol (De,u,epau,mm

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NnpegblayLen pegakLmm)

3a HapylweHWe npaB noTpebutenelt, YCTaHOBAEHHbIX 3aKOHAMM W WHbIMU HOPMATUBHbLIMU
npaBoBbIMKM akTamu Poccuiickolt Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTEb, YNOJHOMOYEHHaA
opraHvsaumMa  WAM  YNOAHOMOYEHHbIN UHAUBMAYaNbHbIA NpeanpuHUMaTeNb, UMMNopTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM Tpa*KAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenscTeom Poccuitckoit depepaumu.

CraTbsa 44. OcylecTBaeHue 3aWuTbl Npas noTpebuTtenell opraHamm MecTHOro camoynpasaeHuUs

(B pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-¢93)
(cm. TekcT B Npeablayulen peaaKkLumnn)

B uensax 3awmMTbl nNpas notpebuTenelil Ha TEPPUTOPUM MYHULMMNANbHOrO 06pa3oBaHUA OpraHbl
MECTHOIo camoynpas/ieHUs BrpaBse:

paccmaTpuBaTbh 0bpalleHUss noTpebutenen, KOHCYAbTUMPOBaTb MX MO BOMPOCam 3aWuMTbl npas
notpebutenen;

(cm. TekcT B Nnpegblaywen pegakLmm)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);
pa3pabatbiBaTb MyHULMMNAAbHbBIE NPOrPaMmbl MO 3awmTe Npas noTpebutenei.

Mpu BbiABAEHUK NO 06palLeHnto NoTpebuTena ToBapos (paborT, ycayr) HeHagnexallero KayecTea, a
TaKXe OMacHbIX 41A XU3HU, 340P0BbA, UMYLLECTBA NOTPebUTeNel 1 OKPYHKalOLLEl cpeapbl OpraHbl
MECTHOr0O CamoynpaBs/ieHna Hesamea uTeIbHO U3BeLaloT 06 aTom peaepanbHbie opraHbl
NCMNONHUTENBHOW BNACTU, OCYLLECTBAAIOLWME KOHTPO/Ib 33 KaYecTBOM 1 6e30MacHOCTbIO TOBapoB (pabor,

ycnyr).
(8 pea. PeaepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-3.
(cm. TeKcT B Npegblaylieit pegakuum)
CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHUN NOTpebuTenei (Mx accoumauuii, coo3oB)

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B NnpegblayLwen pegakLmm)

1. TpakpaHe BnpaBe 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B OOLLECTBEHHblE 06beAMHEHUA
notpebuTenel (Ux accoumaLlmMm, COl3bl), KOTOPbIE OCYLLLECTBASIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeAuHeHui (MX accoumalmii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoi
depepaunun.

2. ObulecTBeHHble 0b6beaMHeHUA noTpebutenen (Ux accoumaummn, corosbl) ANA OCYLLECTBNEHUSA CBOMUX
YCTaBHbIX Liesiell BNpase:

y4acTBOBaTb B pa3paboTke obs3aTesibHbIX TpeboBaHMN K ToBapam (paboTam, ycayram), a Takxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATUBHbIX MPABOBbIX aKTOB Poccuiickoi Penepaumn, peryampyrowmx
OTHOLWeHMWA B 061aCTK 3alLmMTbl NpaB NnoTpebuTtenei;

NPOBOAUTL HE3ABUCMMYIO SKCNEPTU3Yy KavyecTBa, 6esonacHocTu ToBapoBs (pabor, ycayr), a TakxkKe
COOTBETCTBUA NOTPebUTENbCKMX CBOKCTB TOBapoB (paboT, ycnyr) 3asABneHHOW nNpogaBuamm
(wsrotoBuTENAMU, UCNONHUTENAMMU) MHPOPMALIMU O HUX;

OCyLLEeCTBNATb 06LEeCTBEHHbIM KOHTPOJIb 3a cobatogeHMem npaB noTpebutenen M HanpaBasTb B
OopraH rocygapCTBEHHOrO Hag3opa WM OpraHbl MECTHOro camoynpasieHua uHbopmauuio o dakTax



HapyleHuit npas noTpebuTenen ona nposedeHUA NPOBEPKU 3TUX GAKTOB M NPUHATUA B Caydae MX
NoATBEPXKAEHUA Mep MO MNpeceyeHUio HapylweHuid npasB noTpebuteneit B npegenax MNoSHOMOYMIN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUM SKCNePTU3 N0 haKTam HapylueHuit Nnpas noTpebuteneit
B CBA3W C 0bpalweHnamm notpebutenei. Mpu ocyllecTBieHNN 06LLEeCTBEHHOIO KOHTPO/IA 06LLEeCTBEHHbIe
obbeanHeHus notpebuteneit (MXx accoumaumu, cotosbl) He BhpaBe TpeboBaTb OT W3roTOBUTENEN
(ncnonHuTenelt, NpoAaBLOB, YNOJAHOMOYEHHbIX OpraHn3aumnii MaM ynoHOMOYEHHbIX UHAMBUAYANbHbIX
npegnpuHMmartenen, MMNOPTEPOB) NpeacTaB/ieHMe JOKYMEHTOB (BbINOIHEHME AeNCTBUIA), 06A3aHHOCTD
npeacTaBAeHnA (BbINOJHEHWA) KOTOPbIX NO TPpeboBaHUIO NOTPebUTENs He YCTaHOBAEHA 3aKOHOM;
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
(cm. TekcT B Nnpeablaywen peaakLumnm)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenein N o HEOHBXoANUMbIX AENCTBMAX NO 3aWuTe
3TUX NPaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCCIe40BaHNI KauecTBa TOBAPOB (paboT, ycayr), a TakkKe UHYI0
nHpopmaumio, KoTopasa byaeT cnocobcTBOBaThL peasnsaLmm NpaB M 3aKOHHbIX MHTepPecoB NoTpebutenen.
My6nmMKkyemble 06LLECTBEHHbIMM O0b6beaMHEHMAMW nNoTpebuTtenelt (MX accoumaumsamu, Coto3amu)
pe3ynbTaTbl CPAaBHUTE/bHbBIX UCCEA0BAHMIA KayecTBa TOBapoB (paboT, ycyr) He ABASOTCA peknamMo;

BHOCUTb B deaepasibHble OpraHbl WCMNOSIHUTENbHOM B/AcTW, OpraHU3aummn npessioXKeHua o
NPUHATAX Mep NO NOBbLILWEHWIO KaYecTBa TOBApPOB (paboT, ycyr), No NPpMOCTaHOB/IEHMIO MPOU3BOACTBA U
peanusauumn ToBapoB (BbIMOAHEHUS paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLWMX NPEAbABASEMbIM K HAM W YCTAHOBJEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryiMpoBaHumn 0b6s3aTesibHbIM TPEGOBAHMAM;

BHOCUTb B OpPraHbl NPOKypaTypbl U peaepasibHble OpraHbl UCNOIHUTEIbHOM BAACTU MaTepuanbl
O NpUB/IEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peasn3auuio ToBapoB
(BbINONHEHMe paboT, OKa3aHMe yCayr), He COOTBETCTBYIOWMUX NpeabABASeMbIM K HUM 06:A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapyLlalowWuX npaBa norpebuteneii, yctaHOBAEHHble 3aKOHAMM U UHbIMM
HOPMAaTUBHbIMM NPABOBbIMU aKTamu Poccuiickoit Pegepaumu;

obpawaTtbca B OpraHbl MNPOKypaTypbl C nNpocbbaMy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTEIbHbIMM  aKTOB  defepanbHbiX OPraHOB MCMNOJIHUTENIbHOW BNAcTM, aKTOB OPraHoB
WUCMONIHUTENIbHOM  BNlacTM  cybbekToB Poccuiickon @egepaumm UM aKTOB  OPraHOB  MECTHOro
CamoynpaB/ieHns, NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryMPYOLLMM OTHOLWEHUA B 061aCTW 3aWmThbI
npas notTpebutenein HOPMaTMBHbLIM NPABOBbIM akTam Poccuiickon Pepepaunm;

obpawaTbca B CyAbl C 3aABMEHUAMM B 3aWMUTY NpaB noTpebutenei u 3aKOHHbIX WHTEpPecoB
oTAeNbHbIX NOTpebutenel (rpynnbl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOrO Haz3opa B GOPMUPOBAHMM OTKPbLITLIX U
06LWeA0CTYNHbIX FOCYAapPCTBEHHbIX MHPOPMALMOHHbIX PecypcoB B 061aCTH 3aLLMTbI NpaB noTpebuTenei,
KauecTtBa 1 6esonacHocTk ToBapoB (paboT, ycayr).

(ab3au, BBepeH PenepanbHbim 3akoHOM OT 18.07.2011 N 242-d3, B pea. deaepanbHOro 3akoHa ot
25.06.2012 N 93-d3)
(cm. TekcT B NnpeablayLLen peaakLmm)

CraTbsa 46. 3aWwmTa Npas M 3aKOHHbIX MHTEPECOB HeonpeaeieHHOro Kpyra notpebuteneit

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(cm. TekcT B Nnpegblaywen pegakumm)

OpraH rocygapCTBeHHOro Hapg3opa, OpraHbl MECTHOrO CamoynpaBiaeHua, obLLecTBeHHble
obbeagmHeHUs notpebutenen (Mx accoumaumn, Cok3bl) BrpaBe NPeabABAATb WMCKM B Ccydbl O
npeKpaLweHnn NPOTUBONPABHbIX AeNCTBUN U3roToBUTENA (MCNONHUTENA, NpoAasLa, YNOoNHOMOYEHHOM
opraHu3auumn MM ynoSHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuHUMaTeNns, MNopTepa) B OTHOLLIEHUN
HeonpeaeneHHoro Kpyra notpebutenei.



(yacTb nepsas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)
(cm. TeKcT B Nnpeablaywen pegakumnm)

Mpw yaoBnaeTBOPEHMU TAKOTO UCKa CyA, 06A3biBaeT NpaBoOHaPYLIUTENA A0BECTU B YCTAHOB/IEHHbBIN
CYA0M CPOK Yepes cpeacTBa MaccoBoii MHGOPMaL UM MU MHBIM CNOCO60M A0 cBeaeHUA noTpebutenei
pelweHue cyaa.

BcTynuvBLee B 3aKOHHYIO CUAY pPeLLeHne cyaa O NPU3HAHMM AeNCTBUI M3roToBUTeNs (MCNoHUTeNs,
npoaasua,  YNO/JHOMOYEHHOW  OpraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WMHAMBMAYaNbHOIO
npeanpuHMmaTens, WMNopTepa) MPOTUBOMNPABHLIMA B  OTHOLWEHWM HeonpeaefneHHOro Kpyra
notpebutenein o6sa3aTeNbHO ANA CyAa, PAaCCMaTPMBAIOWEro WCK NoTpebutens o 3awmte ero npas,
BO3HMKLWMWX BCAEACTBME HACTYyMNEeHWA rPa*K4aHCKO-NPaBOBbIX MOCAeACTBMIA AEWCTBUA M3roTOBUTENA
(ncnonHuTensa, npogasua, yNnoJHOMOYEHHOW OpraHM3auumn MM YNosHOMOYEHHOro MHAMBUAYANbHOIO
npeanpuHMMmaTens, MMnopTepa), B 4acTM BONPOCOB, UMENM I MECTO Takne AeNCTBUA U COBepLUEHbl AN
OHW  u3roToBuTeNem  (McnosHMTENEeM, MPOAABLOM, YMNONHOMOYEHHOM  OpraHusaumen  wUau
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMaTENEM, UMMNOPTEPOM).

OAHOBpPEMEHHO C YyAOB/METBOPEHWEM MCKa, NpeabaBAeHHOro obuiecTBeHHbIM 06beauHeHnem
notpebutenein (Mx accouuaumen, Ccol30M), OpraHamM MeCTHOrO CaMOyMpaB/JeHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cyg nNpMHMMaeT pelleHMe O BO3MeLLeHWW obliecTBeHHOMY
obbeanHeHUto noTpebuteneit (UX accoumauuMu, COO3y), OpraHaM MECTHOTO CamoynpaBieHUAa Bcex
MOHECEHHbIX NO AeNy CyAebHbIX U3AEPIKEK, @ TaKIKe UHbIX BOSHUKLLMX 40 06palLeHnn B cya M CBA3AHHbIX
C paccCMOTPEHUEM Aena HeobXOAMMbIX PAacXOA0B, B TOM YMC/Ie PacXo40B Ha NpoBeAeHNe He3aBUCUMO
3KCMepTM3bl B C/ly4yae BbISIBIEHWA B pe3y/ibTaTe MPOBEAEHMS TaKOM 3KCMNepTU3bl HapylweHun
obna3aTenbHbIX TpeboBaHM K ToBapam (paboTam, ycayram).

MNpe3snaeHT
Poccuiickoin Pepepaumm

b.E/IbLUNH
Mocksa, Jom CoseToB Poccumn

N 2300-1




